
NEWSLETTER

P03 WHAT'S NEW?
Find out what's been happening 
at Cloverdale Court... Read more 
on page 3.

P05 repairs & maintenance
David Coulson will be reviewing 
the Society’s maintenance 
planned and programmed 
works... Read more on page 5.

Winter 
2 0 1 6

new homes: 
Kent Court in Hackbridge (12 one bedroomed flats) was 
completed in April.  Work will start in December on the 
demolition of Bond Gardens to enable the development of 23 
one bedroomed flats on the site.

Refurbishment:
At Harding House work is now underway to extend the 
building.  This will create nine one bedroomed flats and three 
studio apartments where there had been 12 bedsits.  At the 
same time we will completely rewire the building and install 
new bathrooms and kitchens throughout.
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£400

fESTIVE OPENING TIMES
View our opening times for 
the Christmas period.

staff updates
SHS has welcomed some 
new staff over the last six 
months.

FUNDRAISING
MACMILLAN CANCER
Sutton Housing Society Tenants 
and Staff raised £400 for 
Macmillan Cancer by holding 
coffee mornings at Pat Shaw 
House, Dorothy Pettingell 
House and Trickett 
House. Macmillan 
supports the 
millions of people 
and their families 
affected by cancer.

changes to support 
services
Changes to funding for 
support services across the 
London Borough of Sutton.

WELCOME TO THE 
LATEST NEWS FROM 
SUTTON HOUSING SOCIETY
ABOUT US
We ensure that equality, 
fairness, dignity and respect 
are central to the way that we 
work and carry out our duties. 
We aim to provide excellent 
customer service to our 
tenants.
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recycling in 
the sutton 
borough

STAR survey - your views are important to shs
COMPLETING YOUR STAR SURVEY

As the festive season 
approaches, many households 
see an increase in the amount 
of rubbish that they have – 
this makes recycling even 
more important! 
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LISE MELLORS
Lise Mellors 
started working 
for SHS in July. 
Lise is a Support 
Officer and can 
be regularly 
found at Griffiths 
Close, Norman House, Robertson House and 
Thomas House.

By now you will have received 
your copy of the STAR survey 
to complete from a company 
called Acuity.

The STAR survey is a Survey of 
Tenants And Residents. It is about 
getting your views about your 
home and the services you receive 

from Sutton Housing Society 
(SHS). The survey is confidential. 
Acuity will provide feedback to SHS 
anonymously and SHS will look 
to use the feedback to improve 
services.

If you have not already done so, 
please take a few minutes to 

complete and 
return the survey.

If you need 
help with the 
survey, please contact Acuity 
on 01273 287114 or e-mail
acuity@arap.co.uk

THERE 
IS ALSO A

PRIZE DRAW
3 PRIZES OF
£50 EACH!

staff updates 
SHS HAS WELCOMED SOME NEW 
STAFF OVER THE LAST SIX MONTHS:

GLYNIS GATENBY
Glynis Gatenby has been at 
SHS since October, in the new 
role of Operations Director. 
Glynis is responsible for the 
frontline services that tenants 
receive and is a member of 
the Senior Management Team 
working alongside Chris Turton 
and Marcie Regelous.

welcome

YOU CAN'T RECYCLE:
Biscuits, crisps and sweet 

wrappers
Polystyrene (but if it was used 
for packaging, try to reuse it)

Disposable coffee cups (but the 
lid and sleeve can be recycled 

in your green bin)
Salad bags

Toilet paper or kitchen paper
Old clothes or shoes (but you 

can take them to a charity shop 
or a textile recycling bank)

Cling film
Plastic bags and bin liners 

Carpets, pillows and duvets
Garden waste 
Food waste 

Nappies 
Toothpaste tubes 
Pet food pouches

Light bulbs and fluorescent 
tubes

Glass or mirrors such as plate 
glass

YOU CAN RECYCLE:
Paper and card - including food 

and non-food packaging
Cardboard - larger items and 
boxes should be broken down

Newspapers 
Catalogues

Telephone directories - including 
Yellow Pages

Envelopes and office paper
Junk mail - excluding polythene

Wrapping paper 
Greetings cards 

Plastic bottles (HDPE, PET and 
PVC) - including lids

Steel and aluminium cans
Steel and aluminium aerosols

Aluminium foil
Books - paperback and hardback
Glass bottles and jars (clear or 

coloured) - including lids
Food and drink cartons - 

including poly, foil and wax lined 
Tetra Paks

Plastic food trays
Margarine tubs
Yoghurt pots

Takeaway boxes and foil trays can 
be recycled but must be clean 

and without grease

CLOTH NAPPIES 
Sutton Council is now offering 
up to £35 cash back for 
parents who purchase and 
use reusable cloth nappies or 
subscribe to a nappy washing 
service.  A leaflet and an 
application form about the 
cash back scheme can be 
found on the London Borough 
of Sutton website.

(Information for this article has been 
taken from the London Borough of 
Sutton website.)



what's been happening at 
cloverdale court?
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“Potted History” 
came to Cloverdale Court, 
with tenants and clients from 
the day centre enjoying a fun, 
stimulating 8 week course in 
activities relating to plants 
& gardens. Participants de-
seeded plants to plant out 
next year at Cloverdale Court, 
together with pressing flowers 
to make pictures with a lot 
of reminiscing - subjects 
included the Land Army Girls, 
hop picking and what flowers 
were in peoples’ bridal 
bouquets.

The Art Therapy session 
brought the tenants at 
Cloverdale Court together 
in a social gathering which 
stimulated their artistic side. 
We have budding artists using 
a variety of tools from charcoal 
to watercolours. What’s nice 
about the session is that you 
don’t have to be a Leonardo da 
Vinci to come to the sessions!

“OH NO ITS NOT - OH YES IT IS”
DICK WHITTINGTON CAME TO 
CLOVERDALE COURT! 

On 3rd December 
The Rah Rah Theatre 
group entertained 
people at Cloverdale 
Court with their production of 
Dick Whittington – and a great 
time was had by all.

COMING SOON! 
REGULAR AFTERNOON TEAS

Age UK are to host an afternoon 
tea, once a week, starting from 
the end of January 2017.

They are hoping to incorporate 
activities into the afternoon such 
as reminiscing, singing & knitting.

If you’d like to attend contact 
Lynn Goodman (Housing with 
Care Manager, Cloverdale 
Court) on 020 8773 1734 for 
more information. The cost 
is £2 per person for non-
Cloverdale Court tenants. 

CLOVERDALE COURT WOULD 
LIKE TO WISH RUBY 
THACKER A VERY 
SPECIAL BIRTHDAY!

Ruby will be 104 
years young on 
Christmas Day. Happy Birthday 
Ruby from everyone at Cloverdale 
Court and Sutton Housing Society.

staff updates 
SHS HAS WELCOMED 
SOME NEW STAFF OVER 
THE LAST SIX MONTHS:

welcome DAVID COULSON
David Coulson is our most recent 
recruit; David is the Repairs and 
Asset Manager, working closely 
with his team – Steve Smith and 
Tracey Currie. David’s key focus is 
health and safety related issues 
and the planned maintenance 
programmes.



chair based exercises
COME AND GET FIT TO MUSIC IN A
FUN AND FRIENDLY ATMOSPHERE

know your numbers week 2016
AND MINI HEALTH CHECKS

Get Online Week and 
Digital Classes at 
Thomas House
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Sit and exercise in a chair with 
instructor Claire – people of all 
abilities are welcome and you can 
attend any of these sessions:

High blood pressure has no symptoms 
and can be deadly if untreated. 
“LiveWell Sutton” supported Sutton 
Housing Society in running 2 mini 
health check events at Trickett House 
and Thomas House during Know Your 
Numbers Week (12th – 18th September). 
We checked the blood pressure of 40 
tenants and staff members. “LiveWell 
Sutton” will be visiting other schemes in 2017 
so look out on scheme noticeboard or our website 
for future events.

As part of Get Online Week (17th – 23rd 
October 2016), Age UK hosted 2 digital 
events at Thomas House and Dorothy 
Pettingell House, based around online 
gaming and social media. Age UK staff and 
volunteers assisted tenants in improving 
their digital skills on laptops, tablets and 
their phones.
Age UK have also been providing a 6 week 
digital course at Thomas House. This started 
on 7th November and runs until the 12th 
December. The course takes place during 
the day between 10.30am – 12.30pm.  Age 
UK provides a mix of structured learning 
and 1:1 support to assist you with improving 

your general digital knowledge, as well 
as learning new skills specific to your 

needs. 

Sutton Uplift have been offering 
workshops at Trickett House 
and will be offering a Self 
Confidence Workshop on the 
14th of December between
10am – 12pm.

It’s a group workshop aimed 
at empowering individuals to 
increase their understanding 
of self-confidence, with an 
emphasis on challenging 
unhelpful beliefs we may 
have created and hold about 
ourselves.

The workshop will offer 
individuals tips on how to 

overcome barriers to confidence 
and assist in goal setting for 
developing increased self-
confidence and assertion. All of 
our tenants are welcome.

If you are interested in 
attending please confirm your 
place by calling 0208 642 1500 
and speaking to a member of 
the Support Team (Option 4).

TUESDAY
1.30PM - 2.15PM

Thomas House 
20 Grange Road, 
Sutton, SM2 6RS

WEDNESDAY
2.45PM - 3.30PM

Trickett House
125 Brighton Road, 

Sutton, SM2 5SN

THURSDAY
1.45PM - 2.30PM

Norman House
70 Cheam Road, 
Sutton, SM1 2SU

On the 5th of 
December Age UK's 

Benefit Helper visited 
Thomas House to talk 

about applying for 
benefits online.
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Board of Management and 
Housing Operations CommitteE:

Repairs & Maintenance 

The work of Sutton Housing Society is overseen by a 
voluntary Board of Management.  These are trustees 
who offer their time and skills to provide direction to 
the organisation.

We are currently looking for tenants to join the Board and 
the Housing Operations Committee.  We offer training and 
support to members.  The roles are both important and 
rewarding.  If you think you would like to become involved 
and would like to find out more, please contact either 
Chris Turton or Glynis Gatenby.

David Coulson will be reviewing the 
Society’s maintenance planned and 
programmed works.  He will check that 
the plans we have in place for the long 
term maintenance and reinvestment in 
our buildings, your homes, is accurate and 
appropriate.

In the meantime, we will continue to deliver 
our existing programmes; towards the end 
of 2016 and into 2017 we will complete 
the installation of a new heating and hot 
water system at Norman House, external 
decorations and new kitchens at Killburns 
Mill Close, external decorations at Furlong 
Close, new lifts at Ronald and Old Brewery 
Houses.  We will also commence internal 
redecoration of communal areas at Norman 
House and Griffiths Close.

WINTER CONDITIONS
SNOW, ICE & GRITTING
We may or may not get snow but it’s 
almost certain we’ll get ice at some 
point. We recognise that some of our tenants are 
more vulnerable to icy or snow covered paths and 
we will take reasonable steps to make paths safe.

We will only treat the primary pedestrian route into 
our sheltered housing schemes. We will not treat car 
parks or paths serving just one property. We will use 
our best endeavours to treat these areas properly 
but areas can re-freeze or be quickly covered by 
fresh snow falls so please always take care in cold 
weather.  We will use a contractor or member of 
staff to clear paths. Due to the weather there may 
be delays in getting to all of our schemes. Please do 
not take or use the grit stored in communal areas.
Thank you.

           love at 
griffiths close
For the first time ever, to our knowledge, 
two of our tenants have got married after 
being neighbours at one of our schemes.

It was love at first sight at the 2014 Griffiths 
Close Christmas meal, held at the Bowls 
Club in Chessington, for tenants Geraldine 
and Brendon. After becoming good friends, 
love blossomed for the pair and Brendon 
popped the question in April this year. 
After a short engagement, Geraldine and 
Brendon tied the knot with a large Irish 
wedding in the local Catholic Church.

WHAT's in a name?
WHAT DOES THE WORD “SHELTERED” MEAN TO YOU? 
For many people it means protected from danger or looked 
after. It has also been the word used across the country 
for many housing schemes that are specifically for older 
people. 

SHS and many other landlords often refer to “sheltered 
housing”.  However, times move on and the London Borough 
of Sutton has changed the term “sheltered housing scheme” 
to “Independent Housing for Older People”.  It’s a bit 
wordier but in reality it does more accurately describe this 
type of housing, particularly where there are no permanent 
on-site staff or support services provided. 

Over the coming months, SHS will update its literature and 
website and adopt this name change.
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changes to support services
Many tenants in the sheltered housing schemes will have attended scheme meetings in 
November to meet with Glynis Gatenby, SHS’ Operations Director. As well as having a discussion 
about what tenants value at their schemes and what things they would like to see improved, 
Glynis talked to tenants about the changes to funding for Support Services across the London 
Borough of Sutton. All tenants impacted by these changes will already have received a letter 
and leaflet explaining the situation. 

The London Borough of Sutton is to procure one 
contract to support individuals across the Borough 
with high levels of support needs only. Within the SHS 
schemes, there are very low numbers of people with 
high levels of support needs. SHS provides support 
to a number of tenants that have “low to medium” 
support needs; the funding for this support service 
will end at the end of March 2017. To continue to assist those tenants that SHS currently provides 
a support service to, and to ensure there is a more intensive service available to all tenants 
within sheltered housing, SHS intention is to replace the support service with an “Intensive 
Housing Management” service.

The Intensive Housing Management service isn’t 
the same as a support service, but can help tenants 
in a number of ways, such as:

Advice & assistance to understand and comply with the 
tenancy conditions 
Annual individual risk assessments to ensure any risks 
are identified and referrals to support agencies made if 
necessary 

Regular welfare checks to ensure your safety and well-
being (this will be at a frequency agreed with the individual 
tenants)

Assistance in sustaining all aspects of the tenancy

Signposting and accessing support from other services e.g. 
budgeting support; assistance with debt management from 
voluntary agencies; accessing support to assist with alcohol/
substance related matters

Provision of pendants for more frail residents

Testing and maintenance of the Pull Cord Telecare system

Increased inspections and maintenance of the building, 
including health and safety issues, to address increased 
wear and tear to the property and facilities

The cost of the Intensive Housing 
Management service is to be set at the 
same cost as the existing Support Service 
- £6.17 per week at most of our sheltered 
housing schemes.

The Intensive Housing Management 
service will appear as a service charge 
in with the gross rent, where it applies. 
The service is eligible for Housing Benefit; 
any existing “self-payers” of the Support 
Charge are likely to have to continue to 
pay the Intensive Housing Management 
charge. 

If you have any queries about this 
change, please do contact Glynis 
Gatenby by emailing info@shsoc.org.uk 
or by writing to the office. 



source: information 
recently published 
by age uk
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1. TURN UP THE HEATING WHEN IT'S COLD
Half of households turn up the heating when it's cold outside. You 
shouldn't need to do this because the thermostat is there to maintain 
the temperature of your home, whatever the weather.
2. TURN UP THE THERMOSTAT TO HEAT THE ROOM QUICKER
A third of households turn their thermostat up when they want the 
room to heat up more quickly. This won't help warm your room any 
quicker and only heat your home to a warmer temperature.

3. LEAVE THE HEATING ON LOW CONSTANTLY
As many as 38% of households will leave the heating turned on at a 
low temperature constantly, rather than turn it on or off, because they 
think it's more energy efficient. This means the homes are heating 
when no one is there to benefit from the heat and it's too cold when 
you are home.
4. HOT WATER RUNS OUT IF YOU STOP FEEDING THE TANK
A quarter of households will leave their water heating on all the time 
to make sure they never run out, which can cost far more on their 
energy bills than necessary.
5. KEEP ELECTRIC STORAGE HEATERS ON ALL THE TIME
Only 38% of people with electric storage heaters fully understand 
how they work. This means households with electric heating could be 
paying through the nose by not taking advantage of cheaper night rate 
electricity.

For further information about saving energy in the home, visit the 
Energy Saving Trust website. You can call the Energy Saving Advice 
Service on 0300 123 1234.

5 HEATING MYTHS! 
Many people are spending more on their heating because they 
don't know the full facts. Households can save up to £75 a year 
by not falling for these 5 myths.

Girl Guides Visit
GRIFFITHS CLOSE 3RD OCTOBER 2016
Motspur Park Girl Guides visited Griffiths 
Close on the 3rd of October for a fun 
evening of games, snacks and musical bingo. 
The tenants and girls, with an age range of 
6 – 96, played to win a variety of prizes by 
guessing the songs and filling up their bingo 
board. The tenants also shared with the girls 
what it’s like to live in sheltered housing and 
the social activities they are involved in.

Rent Payments over 
the Festive Period       
This is a reminder that rent 
continues to be payable over 
the Christmas/New Year 
period.

The vast majority of tenants 
do pay their rent, however 
some people may be tempted 
to put off the rent to cover 
some additional expenses 
for Christmas; this puts 
your tenancy at risk. If you 
find yourself experiencing 
problems with paying 
your rent, don’t ignore the 
situation - please contact 
your Housing Officer who will 
do what they can to assist 
you.

There are many voluntary 
agencies that can help if 
you are experiencing debt 
problems; here are some of 
them:

The Money Advice Service 
(www.moneyadviceservice.
org.uk; 0800 138 7777)

Citizens Advice (www.
citizensadvice.org.uk)

Step Change Debt Remedy 
(www.stepchange.org; 0800 
1381111).
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FESTIVE OPENING TIMES AT SHS
Friday 23 December: 9.30am – 12:30pm

Monday 26 December: Bank Holiday – Closed
Tuesday 27 December: Bank Holiday – Closed

Wednesday 28 December:  9.30am – 12:30pm; 1.30pm - 4pm
Thursday 29 December: 9.30am – 12:30pm; 1.30pm - 4pm

Friday 30 December: 9.30am – 12:30pm; 1.30pm - 4pm
Monday 2 January: Bank Holiday – Closed

BLUE CHRISTMAS SERVICE
18th December 2016
St Nicholas Church, Sutton
This year Christmas may be 
different.
This year people may be mourning 
the loss of someone.
For them this year is hard to 
celebrate.
Come to the church for a quiet 
service of readings and hymns by 
candle light. All are welcome.

A SPECIAL CAROL SERVICE FOR 
PEOPLE WITH DEMENTIA AND 
THEIR CARERS 
14th December 2016, 2pm
St Nicholas Church, Sutton
Come and join us for an informal, 
gentle service with accessible 
service booklets, traditional 
carols and prayers followed by 
afternoon tea and mince pies.

SALVATION ARMY SUTTON CAROL 
SERVICE
18th December 2016 
45 Benhill Ave, Sutton SM1 4DD
Call 02086429862 to book a place.

DON'T MISS OUT THIS CHRISTMAS!
Due to the bank holidays that fall over the 
Christmas period your rubbish, recycling and food 
waste collections may change.

In the past real Christmas trees have also been 
collected with your recycling bins.

At the time of this newsletter going to print, revised 
dates for refuse collection over the Christmas 
period were not available from the London Borough 
of Sutton. Please check www.sutton.gov.uk for this 
information.

SHS HAS A NEW WEBSITE!
Go to www.suttonhousingsociety.org.uk

Check current news in ‘What’s New’ 
Find out details of tenant engagement

events within ‘Our Tenants –What’s On?’
As well as lots more information

about SHS on our website

what's on 
this christmas

Get in touch
020 8642 1500

info@shsoc.org.uk
www.suttonhousingsociety.org.uk


