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Sutton Housing Society (SHS) has gone digital to help older persons tackle loneliness 

and isolation. 

 

The independent housing organisation has installed community Wi-Fi in 346 social rent 

homes and is providing training to help residents get to grips with digital technology. The Wi-

fi is free to all residents who lived in the properties up to the end of March 2018. 

 

It means older residents, some of whom are in their nineties and have limited mobility, can 

use smart phones and tablets at SHS homes to access online services, do their weekly 

shop, find money-saving deals and chat with relatives around the world. 

 

SHS Operations Director Glynis Gatenby said: “Internet access will really help reduce 

loneliness and isolation, particularly during the winter months when some older and more 

vulnerable residents are less able to get out and about. It also helps with buying groceries on 

line, signing up to cheaper utilities, looking up music from when they were younger, 

accessing quizzes and crosswords, and other areas of interest which all help with an 

individual’s wellbeing.” 

 

The initiative was launched at Dorothy Pettingell House on May 29 and Trickett House on 

May 31. Among the attendees were Pippa Saunders, Account Manager for Social Telecoms 

CIC, who installed the Wi-Fi across SHS homes and donated tablets for several prize draws, 

and Maya Christova, New Member Engagement coordinator for Digital Unite, who provide 

digital skills support to SHS Digital Champions network, which has been funded for the next 

two years. 

 

“Social Telecoms CIC have provided Sutton Housing Society with their corporate telecoms 

and resident IT solutions for a number of years. We were therefore delighted to be given the 

opportunity to bring full scheme Wi-Fi to their tenants and support them by attending their 



Wi-Fi launch and donating tablets. It is wonderful to see how Wi-Fi opens up a new world to 

people, not just accessing the internet, but improving their lives financially and socially,” said 

John Clarke, Director, Social Telecoms CIC. 

 

At the launch, digital hotspots were set up to enable residents to try out and discuss smart 

phones, tablets, laptops, cameras and Kindles. Many residents signed-up to a five-week IT 

programme to learn how to use devices and popular apps such as WhatsApp and Skype for 

talking with family. SHS’ new Chief Executive, Robin Roberts welcomed guests and 

presented digital devices to SHS prize draw winner John Vine and IT competition winner 

Elisabeth Tagg.  

 

One of the residents to benefit from the initiative is Pam Souch, who also won a tablet 

donated by Social Telecoms. She said digital technology is opening up a “marvellous new 

world” for her. Another resident, who is already familiar with the internet, said that he has 

saved £40 a month by using the SHS Wi-Fi facility to go online and reorganise one of his 

utility packages.  

 

As part of its training programme, through its Digital Champions, SHS is organising ‘pop-up 

internet cafes’ at various housing schemes on a regular basis to provide extra help in using 

Google, Facebook and other digital platforms. 

 

Glynis Gatenby added: “Some residents have been given smart phones or tablets by family 

but don’t know how to use them, so we’re trying to bridge that gap by offering these short 

courses and also one-to-one sessions. The initiative means individual tenants, their families 

and visitors can now access Wi-Fi from within the tenants’ individual homes. It also means 

SHS can work more smartly from each home, making us more efficient and cost effective. 

This is really important as all of our rents are set at ‘social’ levels rather than the higher 

‘affordable’ rent levels.” 

 



 

Caption 1 

Robin Roberts, SHS Chief Executive, and Pippa Saunders (left), Account Manager, Social 

Telecoms CIC, present a new Alba tablet to Pam Souch, a resident at Dorothy Pettingell 

House. 

 

Caption 2 

Residents and members of Sutton Housing Society and its suppliers celebrate the launch of 

the society's digital programme. 

 


