
 

Gardening Review Group Meeting - 27 July 2018 
 
 
Present: Glynis Gatenby, Sutton Housing Society 
  Chrissie; Joan; John C; John V. – Residents 
 
 
Introduction 
Glynis welcomed everyone to the meeting. Three other residents had volunteered to attend 
but did not show up. (During the meeting, GG received a message that the taxi had not 
picked up as ordered from CLO, hence 2 of the absentees). 
 
Glynis issued each of the residents present with information relating to the gardening 
contract – key SHS contacts, meeting dates and times, transport contact and a copy of the 
current gardening schedule and frequency. 
 
Glynis advised that there would be three meetings held ahead of going out to tender for the 
new gardening contract. The meetings would cover: 

• What residents like/dislike about the current gardening contract 

• Review of gardening schedule and frequency with any additional items 
required 

• Tender information and confirmation of proposed schedule. 
 
Once the tenders are received, a further meeting would be held to go through these with 
the review group and to make a decision on the company to be awarded the contract.  
Once the contract is awarded, Glynis hoped to arrange for the review group to meet with 
the contractor during the mobilisation period.  
 
 
Feedback on current service: 
The feedback below relates to what the group thinks about the existing gardening contract: 

• Don’t clean up 

• Rubbish x 3 

• Bad 

• No care 

• Amount of time (poor) x2 

• No shrub work 

• Speech (operatives can’t communicate) 
 
 
 



When asked whether there was anything they liked about the existing contract, the group 
said: 

• Nothing x 3 

• Can’t think of anything 
 
 
When asked if there was anything they would like to see included in the new gardening 
contract, the group said: 

• More care taken 

• More time allowed to carry out the work 

• High planters 

• More colour/plants x 2 

• More turning of soil (weeding) 

• Less use of leaf blower; more use of broom 

• More help with boarders – weeding, edging 

• More help with clearing garden refuse, bags etc. 

• Regular inspections by managers 

• Cleaning patios/other hard surfaces 

• Weeding of hard surfaces 
 
Glynis advised the group that with all of our contracts now, we would like to ensure some 
added value for our residents, particularly in longer-term contracts. When asked what 
“added value” the group would like to see from the new gardening contractor, for the 
benefit of residents, the group said: 

• Garden party x 2 

• Shrubs donated 

• Garden furniture provided 

• Sponsor the annual garden competition 
 
 
 
Date of next meeting:  
Friday 24 August @ 2.30pm at Norman House 
The Group will consider the current gardening schedule and requirements and agree what 
should be included in the new schedule.  
 
 
 
 
 


