
Sutton Housing Society

2019 marks 55 years since Sutton Housing Society was founded  
by Frank Griffiths in 1964 and we will be holding various events  
to mark the occasion over the course of this year.
We started our schedule of events with  
a fantastic bangers and mash afternoon  
(see page 2 for more photos). Throughout 
the year, we have arranged plenty more 
chances to get together, including Dementia 
Action Week, Glow in the Dark Jazzy Exercise 
on 20 May at Cloverdale Court and Big Bingo  
on 29 May at Thomas House.

Keep an eye on noticeboards and the  
website for more details. Check out our 
Twitter and Instagram for all the photos 
following each event!

 
suttonhousingsociety

 @SuttonHSociety

Celebrating 55 years 
of providing homes 
for the over 55s...
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FRANK GRIFFITHS,  
SUTTON HOUSING  
SOCIETY FOUNDER.

TO MARK THE OCCASION, 
OUR ELDEST AND LONGEST 
RESIDENTS, PHYLLIS AND 
JOHN, CUT THE CAKE.
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New cleaning and 
grounds maintenance 
contracts
From 1 April 2019, two new contracts – cleaning and 
grounds maintenance – were introduced following a 
tender process carried out with residents in 2018. 

Two working parties, one for cleaning and  
the other for grounds maintenance, made  
up of volunteer residents and two members 
of Sutton Housing Society staff, reviewed 
these services that are paid for through 
service charges. 

The working parties reviewed the 
specifications – and in both cases have 
enhanced these, increasing the quality 
and standards required. Residents were 
also involved in the contractor interviews 
and selection process. This led to Acorn 
Environmental being selected to provide 
both contracts for an initial five-year period, 
with the option to extend for a further five 
years based on their performance. However, 
the contracts are based upon annual 
performance reviews.

Some residents have volunteered to be  
part of the new quarterly contract 
performance and monitoring meetings with 
Acorn and Sutton Housing Society. If you are 
interested in finding out more about this, 
please contact glynis.gatenby@shsoc.org.uk 
or by calling 020 8661 5898. 

If you would like a copy of either 
specification, please let your Community 
Housing Services Officer know (this is Lise 
Mellors or Martin Reddick) and they will 
happily arrange this for you. 

As part of the contract discussions, the 
challenging issue of what to do with areas of 
communal gardens that residents look after 
when they are not maintained was discussed 
at some length. To address this, the 
contractor is instructed that if any area of the 
garden is not being looked after adequately, 
that they must carry out any necessary work 
to keep the area well maintained for the 
benefit of all residents. 

The member of staff responsible for 
monitoring both contracts on a day to day 
basis is Steve Smith, our Compliance and 
Monitoring Officer. However, you can report 
concerns or compliments to any member of 
the Sutton Housing Society team. 

 All feedback will be reviewed at the quarterly 
performance and monitoring group meetings 
and the minutes of these meetings will be 
available via our website.

Residents have asked for improved ways to 
feed back their views on the new contracts; 
we have therefore agreed to put a feedback 
form on our website for residents to tell us 
what they think of the latest cleaning and/or 
gardening visit or to advise of any concerns 
or compliments. 

We have placed a link on our website  
for you to report any concerns or 
compliments too; this can be found at  
www.suttonhousingsociety.org.uk/contactus

If you have any queries about the  
cleaning or gardening contracts  
day to day, please contact Steve Smith  
at stephen.smith@shsoc.org.uk or by  
calling 020 8661 5893.
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AND GROUNDS  
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Celebrating 55 –  
our launch party!
We're celebrating 55 years of Sutton Housing Society and our year 
of celebrations truly kicked off with a bang… well, bangers and 
mash actually! 

Residents and staff held a celebration for the start of the events on  
9 February at Trickett House, with a bangers and mash lunch followed 
by a 1960’s themed quiz. A cake to mark the occasion was cut by our 
eldest and longest-standing residents, Phyllis and John. 

A big thank you to Trickett House residents, Tony and John for cooking 
the delicious lunch – residents also had another chance to sample their 
cooking at the Easter turkey lunch! 

With such great feedback on the day, we can’t wait to see even more 
residents at our upcoming events!
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Property updates
It's been a very busy year in our property team. Here are a few of our main 
achievements...

• The replacement of bathrooms and 
upgrading electrical circuits work at 
Wandle Valley has been successfully 
completed by two contractors – Serafin 
Ltd and Maloney Electrical. We have 
worked with residents to ensure 
that the works were carried out with 
minimal disruption and to date have 
received a 98% positive feedback.

• Also at Wandle Valley, we replaced 
defective timber back doors with 
new UPVC energy efficient doors 
with a multilock system to give added 
security. This work was completed by 
our contractor Nationcare Ltd, again 
obtaining 98% positive feedback.

• We have had to block up approximately 
160 parcel hatches as a result of a 
directive by the London Fire Brigade. 
Some of you will have been affected 
by this and we would like to take this 
opportunity to apologise for the short 
notice and any inconvenience caused.

• We have tested the electrical  
circuits in approximately 200 homes,  
to ensure that they comply with  
current legislation.

• We completed a stock condition survey 
which we achieved a 94% access 
rate – so thank you for allowing our 
consultants to view your home. This 
crucial piece of work will allow us to 
plan stock re-investment over the next 
30 years and we will be sharing this 
information with you on our website.

• We have maintained a very efficient 
and cost effective repairs service over 
the last year and we would like to thank 
Kelvin of Boston Smee Ltd, who has 
been a major reason for this success.

• We have appointed a specialist lift 
consultant to help us minimise the 
length of time that lifts are non 
operational and to renew three lifts.

None of this would be achievable 
without teamwork and we would like to 
thank the whole property team, Michael 
Kilkelly, Tracey Currie and Steve Smith 
for helping us achieve these results.

We can provide you with 
transport to other schemes
Do you ever look at the events happening at other schemes 
and think that’s something I’d like to try? 

All scheme events are available 
to you as a resident, aged 55+. 
We are even able to provide 
transport to get you there.  
All you need to do is call us 
ahead of the event to let us 

know that you’re coming and 
book transport if you need it. 

We are starting to arrange 
events for our younger 
residents; we will let you know 
when information is available. 

Please call Laura on 020 8915 2952 or email  
laura.george@shsoc.org.uk. We hope to see you soon!

Time for a Cuppa 2019
Each year, we invite residents across our schemes to take 
part in ‘Time for a Cuppa’ raising money for Dementia UK.

There were smiles all round as Trickett House and Dorothy 
Pettingell House residents gathered in March to raise their 
coffee mugs for Dementia UK’s tenth ‘Time for a Cuppa’. 
They raised a fantastic £92.69 for more families in  
the UK to access the unique and specialist help of  
an Admiral Nurse.

Admiral Nurses provide the specialist dementia support that 
families need. When things get challenging or difficult, they 
work alongside families affected by dementia, giving them 
one-to-one support, expert guidance and practical solutions, 
helping families face dementia with more confidence and  
less fear.

Sutton is lucky enough to have it’s own branch of Admiral 
Nurses, so a great big thank you to all who took part in the 
coffee mornings and donated. 

For more information please visit www.dementiauk.org 
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£92.69
RAISED  
FOR 
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Spotlight on 
hearing loss
To raise awareness about 
hearing loss, staff held coffee 
mornings at Griffiths Close, 
Thomas House and Cloverdale 
Court on Monday 11 March. 

Alongside the usual refreshments; 
everyone had the chance to take 
part in a lip reading game with the 
idea that it would give residents a 
small experience of what it might 
be like to live with hearing loss. 
Bright clothes were worn to ‘dress 
decibels’ – to highlight the ‘unseen’ 
disability. 

The March disability forum 
followed on during the afternoon 
at Cloverdale Court. Matthew 
Reilly, from Action on Hearing Loss, 
attended the forum and spoke 
about their work. This was followed 
by a selection of games and of 
course, tea and cake!

For more information or to 
check your hearing using a 
simple test please go online to 
www.actiononhearingloss.org.uk 

WE CAN GET 
YOU THERE!

98%
RESIDENT SATISFACTION 
WITH WORKS COMPLETED

The new bathroom 
and shower are 
wonderful and 
the workmen and 
electricians were 
very good.
RESIDENT, TULL STREET

My new bathroom 
has made me very 
happy. Thank you.
RESIDENT, MILLER CLOSE

My new wet room 
made all the 
difference, thank 
you Sutton Housing 
Society.
RESIDENT, BATLEY CLOSE
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PROPERTY SERVICES TEAM

 
Michael became a permanent employee, 
in the role of Asset Manager in 
September 2018. Michael is responsible 
for all maintenance related work 
including improvements and day-to-day 
health & safety. He is Steve Smith and 
Tracey Currie's manager.

 
In January, Steve became Compliance 
and Monitoring Officer, responsible for 
ensuring that we meet our statutory 
health & safety requirements across our 
flats and buildings. He is also responsible 
for the day-to-day management of the 
cleaning and gardening contracts.

HOUSING TEAM

 
 
Martin joined the team in September 
2018 as a Community Housing Services 
Officer. Martin has many years' 
experience of working with residents in 
social housing. He primarily looks after 
six older people's schemes and our 
homes at Wandle Valley.
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HOC 
welcomes  
new members! 
The Housing Operations Committee  
(HOC) has welcomed several new  
members in the last year, after we  
said a sad farewell to the former Chair, 
Adam Phippen, who retired from the  
Board at the AGM in September 2018. 

The new Chair is Board Member Pam Norton; Pam is joined by fellow board member  
Michael Payton; the other new HOC members are Jean Gardner from Old Brewery House, 
Hazel Turner from Trickett House and Annette Dunningham from Peppermint Court.  
They have joined residents Chris Simpson, Val Rollason, Dot Allen and Joy Hammond.  
There are now seven residents and two Board Members of the HOC, with residents in  
the majority, ensuring residents have a voice and can directly impact and influence the  
work and direction of the society. 

Over the last year, HOC has continued to consider and positively challenge operational 
performance across Sutton Housing Society such as repairs, rent arrears, lettings and  
resident feedback together with approving new and reviewed policies.  The HOC has  
had input to the resident digital plan, the Resident Engagement Strategy and our work  
relating to social value to name but a few! 

Sutton Housing Society is very grateful to all members of the HOC for voluntarily giving  
up their time to benefit all our residents.

New look Pat Shaw House 
The work to create a new modern office at Pat Shaw House has now been completed. 
One of the main reasons to modernise Pat 
Shaw House was to create a new welcoming 
reception for you, our customers (and to 
remove the bars from the windows!). In the 
future, if you need to come to the office, no 
longer will you have to sit under the stairs 
or squeeze into a cramped interview room.

We have a new entrance door and 
accessible ramp, leading into a new 
reception area, where you can sit 
comfortably and be greeted by one of 
our team members. If you need to have a 
private meeting, there is also a new, larger 
meeting room – all doors are wheelchair 
accessible. 

As part of our works, we wanted to 
reference the history of Sutton Housing 
Society, especially as we are in our  
55th year. You will be able to see this  
when you visit.

The works have also enabled us to create an 
improved work environment for the staff.

The search is on for a new resident 
(tenant) Board Member
Over the last 18 months there have been several changes amongst our 
Board – this is the group that has responsibility for the direction and 
running of Sutton Housing Society. The Chair is Andrew Jepp and the 
Treasurer Adrian Simpson; other Board Members are Pam Norton; Michael 
Payton; Matt Corbett, Alison Bennett, Lisa Rae and Audrey McFarlane. 
Currently the Board is made up of eight members – however we are now 
seeking a new resident (tenant) Board Member. 

Our Board of Management 
operate at a strategic level 
but have a real say in how 
this business operates and 
how our services benefit our 
residents and the local area. 
Our Board Members are 
unpaid and attend around 
four evening meetings a year. 

You do not need any previous 
experience or knowledge of 
the social housing sector –  
we will provide training where 
necessary. The role offers 
an opportunity to make a 
contribution, to develop 
new skills and to make a real 
difference to people’s lives. 
If you are a Sutton Housing 
Society resident (tenant) we 
would be really pleased to 
hear from you. 

Please call Glynis Gatenby  
on 0208 661 5898 or  
07714 229 868 or email  
glynis.gatenby@shsoc.org.uk 
to discuss this further. 

Movers and shakers
There have been a few changes at Sutton Housing Society since the winter edition of our newsletter.  
We still have the same great team, but we have tweaked some of the roles...

FINANCE AND RESOURCES TEAM

Many residents will be familiar with Marcie and her team, who work behind the scenes making sure we operate smoothly.  
Marcie recently reviewed the team leading to some changes:

Marcie –  
Resources Director, 
responsible for the 
Society's finance, ICT 
and office facilities.

Daisy – Finance 
Assistant, responsible 
for rent accounting, 
invoice payments and 
also supports residents 
at IT sessions.

Michelle –  
Senior Finance Officer, 
assisting Marcie with 
day-to-day finance 
and the preparation of 
management accounts.

Stacey –  
ICT Coordinator, 
supporting staff and 
residents on our digital 
journey.

Celia –  
Executive Support, 
working closely with 
the senior team; Robin, 
Marcie and Glynis.

 Success corner… 
Carolyn Ashby

‘ I have been a Diamond Centre rider 
for 33 years, specialising in riding 
for people with various disabilities. 

 I have various disabilities including 
extreme anxiety and riding helps  
to give me both confidence and  
a lot of pleasure. 

 On 3 March I took part in the 
annual dressage competition, 
riding a super pony called Alfie. 
Despite only riding Alfie a few times 
before, I was delighted coming first 
against 11 in my class!’ 

 Sutton Housing Society would  
like to congratulate Carolyn for 
winning a red/yellow rosette! 

 We would  like to hear about your 
achievements, to feature in the 
next newsletter please contact 
laura.george@shsoc.org.uk 
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You said

We did

The Disability Forum  
wanted to learn more  
about hearing loss

In March, we held four 
Dressing Decibels events 
where residents and staff 
dressed in their brightest, 
boldest clothes to bring the 
hidden hearing disability 
to the fore. The Disability 
Forum also received a 
presentation from Action 
on Hearing Loss. 

Smart TVs have now been provided 
at four schemes enabling communal 
events such as film afternoons/
evenings, music afternoons and  
inter-scheme Skype quizzes!

You wanted increased 
opportunities to meet
with other residents over 
lunch and to socialise

We have held a sausage and 
mash lunch, prepared by 
residents John and Tony from 
Trickett House as part of our 
Celebrating 55 initiative and 
enjoyed by around 35 residents. 

You wanted a television  
for the communal lounge

Revamped calendars, in large print are 
now issued each month at all Older People 
schemes. If events or meetings are being 
held at your specific scheme, the details 
are at the top of the calendar followed  
by all other events that you are welcome  
to attend across our schemes. Look out 
for the our new digital notice boards 
coming soon...

Several residents are part of a new performance 
and monitoring group, which will meet 
quarterly with our staff and contractors, Acorn 
Environmental, to discuss their performance, 
challenges and compliments across all the sites.

You wanted scheme 
calendars that are 
clearer and easier  
to read

You wanted to know if there are any 
opportunities to get involved with 
Sutton Housing Society

We have recently launched our Resident Engagement Strategy; this is 
available to view on our website at www.suttonhousingsociety.org.uk 

There is also a menu of engagement opportunities which indicates all of 
the ways to be involved – from a little nibble to fill your boots – take a 
look and give us a call! 

One calendar with all 
events is now in place.

You don’t want a separate 
events only calendar

You wanted more of a say in how the 
new gardening and cleaning contracts 
are monitored
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We are pleased to announce that our planning application  
to create a new and additional flat from the existing scooter/
redundant bin store at Peppermint Court was approved on  
22 February 2019. This new one-bedroom flat is being achieved 
by converting the existing internal space and building a new 
small scooter/cycle store to the rear. The works will be funded 
by Sutton Housing Society with grant funding from the GLA  
and we provisionally hope to start in July 2019.
Another milestone has also been achieved;  
on 6 March 2019 Sutton Housing Society was 
granted investment partner status with the  
GLA (Greater London Authority). Partner  
status means that we can now apply for grants 
from the GLA to help support the delivery of  
new homes in Sutton.

As you are aware, we also have plans to build 
more homes on some of our other sites (phase 
1). We mentioned in the last newsletter, that 
the most effective way to do this is to build on 
our own land or extend our current blocks. We 
commissioned local architects Hoban Design 
to help support us with these feasibilities and 
ultimately submitting planning permissions for 
Cloverdale Court, Griffiths Close, Norman House 
and Trickett House. We are pleased to say that 
this work is progressing well as some of you will 
be aware from our informal consultations of the 
plans proposed. 

We are also now looking at Ronald House and this 
will include new flats as well as the addition of a 
new lift tower. 

We have had our first pre-app meeting with the 
London Borough of Sutton, this is where we 
discuss with the planners our proposed thoughts 
and they give an indication of their views. Formal 
responses have been received and we are meeting 
with them again to fine tune our thoughts, before 
formal planning applications are submitted. 
After this meeting, we will be carrying out a 
formal eight-week consultation with all residents 
affected. The consultations will show proposed 
plans and elevations and will give those residents 
affected an opportunity to ask questions.

We remain committed not only to extending the 
above sites but also to taking the opportunity 
to enhance the current buildings internally and 
externally, for example installing a lift at Griffiths 
Close as part of the new development. We hope 
that these initial development plans will create 
around 60 new homes for local people.

Enhancing our schemes is not just limited to the 
new. We want to ensure we provide an excellent 
grounds maintenance and cleaning service with 
the new contracts, whilst also investing through 
our planned programme of works.

Development update 

TABLET LOAN 
SCHEME AVAILABLE 
TO RESIDENTS

WI-FI 
INSTALLED  
IN ALL OLDER 
PEOPLE'S 
HOUSING 

Join our digital revolution!
We are continuously trying to encourage our residents to get 
involved with our digital inclusion work. Since installing Wi-Fi across 
all our older person schemes we have received a great amount of 
positive feedback, however it is our focus to keep increasing this  
by helping our residents to get online. 

We continue to hold monthly Wi-Fi ICT 
cafés across our schemes, plus we offer 
one to one sessions with residents in 
the communal areas. Residents who do 
not have their own digital device can still 
join these sessions as a loan scheme is 
available. To access the loan scheme and 
for more information, please contact 
Stacey Smither on 020 8661 5890.

 

Due to the success of our Skype quizzes 
between two schemes, we decided to 
set up a Skype quiz tournament this year 
which started in February, as one of our 
Celebrating 55 events. The Skype quiz 
tournament works in the same way as a 
normal quiz, however the winners then 
compete against each other through 
a series of rounds, followed by a final 
to determine the winning scheme. The 
quizzes will be based on several different 
topics and we’d love to see as many of 
you there as possible for a chance to win! 

11  

DIGITAL  
CHAMPIONS  
AND COUNTING... 

Residents Tony R,  
Kay B, John V, Tony S and 
staff champions Stacey, 
Laura and Daisy have 
already joined our Digital 
Champion team, helping 
other residents by sharing 
their IT knowledge. So if 
you have an interest in 
IT and would like to find 
out more please contact 
Stacey. 



Ways to pay your rent

Direct Debit
The easiest and most worry-free way 
for all residents to make regular rent 
payments. It is also the most efficient 
method for us to collect your rent. 

We currently collect by Direct Debit on 
the following dates: 1st, 8th, 15th and 
22nd of each month.

Direct Debit payers are covered by the 
Direct Debit Guarantee and can cancel 
at any time by contacting their bank.

Allpay rent payment card
This method allows you to choose 
when to pay. You apply to Sutton 
Housing Society for a card and  
can pay by:

• Cash – at the Post Office or 
anywhere displaying a PayPoint sign.

• The Post Office also accepts debit 
card and cheque payments.

• By debit card from your bank 
account – with your Allpay card,  
by phone, online or using the  
Allpay payment app; which is  
free to download.    

T: 08445 578 320 
www.allpay.net 

 
 
The Allpay rent payment card has no 
monetary value and Allpay.net Limited 
has no record of account balances. 

All queries should be directed to the 
housing team:

Charmaine Coombs 
Community Housing Services Assistant  
T: 020 8915 2951

Lise Mellors 
Community Housing Services Officer  
T: 020 8915 2954 
M: 07710 725 205 
E: lise.mellors@shsoc.org.uk 

Martin Reddick 
Community Housing Services Officer  
T: 020 8915 2955 
M: 07710 725 204 
E: martin.reddick@shsoc.org.uk

Sutton Scoop Spring 2019
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Easy ways to pay
If you are experiencing problems with paying 
your rent, please speak to Lise or Martin, 
your Community Housing Services Officer as 
soon as possible. They are here to help and 
will provide practical assistance and advice 
on what support may be available to you. 
Remember, don’t miss your rent payments, 
or you risk losing your home. 

www.suttonhousingsociety.org.uk

Sutton Housing Society 
Head Office 
Pat Shaw House, 13-19 Ventnor Road  
Sutton, Surrey, SM2 6AQ

Tel: 020 8642 1500  
Email: info@shsoc.org.uk

Got some news you'd like to share? Please get in touch!


