
Sutton Housing Society

It has been another exciting and  
busy year at Sutton Housing Society!  
Not only have we submitted five planning 
applications for 79 new homes for older 
people, we have also nearly completed  
our Celebrating 55... initiative. Find out  
about these, and a lot more, in this  
edition of Sutton Scoop! 
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The works to create a new one bedroomed flat from the existing scooter/
redundant bin store at Peppermint Court started in September 2019 and  
are due to finish in January 2020. This small project is being funded by 
Sutton Housing Society together with grant funding from the Greater 
London Authority (GLA).
On 1 October 2019 Ray Alder, who you will have 
known as the Community Housing Manager, 
started his new role as Development Project 
Manager. This newly created role is to support 
us in the delivery of the proposed new homes as 
well as to assist us with some of our other smaller 
projects.

Our ambitious plans to build more homes for 
local people took another positive step forward 
and marked the end of a busy twelve months for 
Sutton Housing Society. On 16 October 2019, 
we submitted five planning applications (all on 
the same day) to the London Borough of Sutton 
for a total of 79 additional one bedroomed self-
contained flats.

These new developments will unlock the potential 
in our untouched rooftop locations, which will 
provide new affordable housing for people 
over 55. ‘Airspace’, or rooftop development, is 
not new but we believe our approach is a little 
different. Our strategy is to assess the potential 
of the entire estate and this has allowed us to 
be more ambitious. By grouping the phase 1 
sites together, this has realised many benefits 
including:

• Allowing us to create a development pipeline  
to ensure there is a seamless programme –  
i.e. projects will run consecutively, one after  
the other, learning lessons from each.

• Creating a cost-effective way to develop new 
affordable homes.

• Securing a greater profile and influence, which 
would not have been possible if we were 
working on a single site at a time.

• Discussing the sites with the London Borough 
of Sutton collectively.

• Whilst we realise it is an often-misused term, 
this approach has genuinely benefitted from 
real economies of scale.

• Enabling us to adjust our programme to suit 
market conditions and/or the availability of 
grant funding.

The new developments also act as an opportunity 
to refresh our schemes on some of our other 
sites (phase 1). We mentioned in the last 
newsletter, that the most effective way to do this 
is to build on our own land or extend our current 
blocks. We commissioned local architects Hoban 
Design to help support us with these feasibilities 
and ultimately submitting planning permissions 
for Cloverdale Court, Griffiths Close, Norman 
House, Ronald House and Trickett House. 

We are pleased to say that this work is 
progressing well and some of you will be aware 
from our formal consultations of the plans 
proposed. To find out more, visit our new 
development page on our website at  
www.suttonhousingsociety.org.uk

Development update 

COMPUTER GENERATED IMAGE SHOWING 
HOW GRIFFITHS CLOSE WILL LOOK 
FOLLOWING DEVELOPMENT.

GRIFFITHS CLOSE NOW.
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Christmas events 2019
3December
Norman House
Christmas tree set up,  
music and mince pies.

Dorothy Pettingell 
House v Norman House  
Skype quiz.

18December
SHS residents  
Christmas party

19December
Griffiths Close  
Christmas coffee morning.

4 December
Old Brewery House
Christmas tree set up, 
music and mince pies.

Margaret House
Christmas Wi-Fi café.

Christmas party!
Join us for an afternoon of fun 
with live music and food!
Wednesday 18 December 2019, 3pm – 6pm

Sutton Cricket Club, Gander Green Lane  
Sutton SM1 2EG

All places must be booked! Please call 020 8642 1500  
or email info@shsoc.org.uk to let us know you are 
coming. We can arrange transport!

Sutton Housing Society  
Christmas opening times
Monday 23 December 9am – 5pm
Christmas Eve 9am – 3pm
Christmas Day Closed
Boxing Day Closed
Friday 27 December Closed
Monday 30 December Closed
Tuesday 31 December Closed
New Year’s Day Closed
Thursday 2 January 9am – 5pm

When the office is closed, please ring  
0300 369 0586 to report an emergency repair. 

6 December
Griffiths Close  
Christmas Wi-Fi café

Norman House
Christmas tree set up, 
music and mince pies.

10December
Peppermint Court
Candle crafts.

Trickett House
Pantomime.

11December
Cloverdale Court  
v Margaret House  
Skype quiz.

Dorothy Pettingell House 
Candle crafts.
Christmas Wi-Fi café.

13December
Griffiths Close  
Candle crafts.

Peppermint Court  
v Trickett House  
Skype quiz.

17December
Cloverdale Court 
Christmas afternoon tea.

Peppermint Court  
Christmas Wi-Fi café.

5December
Thomas House
Christmas tree 
set up, music and 
mince pies.

12December
Cloverdale Court 
Candle crafts.
Christmas Wi-Fi café.

16December
Thomas House
Christmas afternoon tea.
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All things digital
47% of our Housing for Older People Scheme residents are 
using the internet; 38% are accessing this via SHS Wi-Fi.  
I recently visited all older people schemes to assist residents 
who wanted help with connecting to the SHS Wi-Fi. If you 
missed me but would like assistance, please contact me. 

Are you interested in using the internet but don’t have access  
to a digital device? 
No need to miss out – we have a ‘free’ tablet loan scheme available for all  
our residents. We provide support to help you get online at monthly Wi-Fi  
cafés across many of our Older People Housing schemes and 1-2-1 sessions  
in the communal areas (check the notice boards for upcoming dates).

Our recent Skype quiz tournament between residents at our Housing for Older 
People schemes proved a great success, with Margaret House the tournament 
winners! Margaret House residents now have an Amazon Echo for use in their 
communal lounge. More Skype quizzes will be held during the festive period.  
If you enjoy a quiz come and join us and battle it out with residents from  
other schemes via Skype*. 

Stacey, ICT Coordinator 
020 8661 5899

47%
RESIDENTS USING 
THE INTERNET

I benefit from using 
the tablet on loan 
from SHS – it helps 
me to communicate 
with my friends and 
family in Australia. 
In my social time I 
love playing games 
on it, I enjoy solitaire 
and candy crush. 
The tablet also takes 
good quality photos.
RESIDENT

* Skype is for ‘doing things 
together, whenever you 
are apart’. Using Skype live 
video calling we share the 
quiz between two schemes 
at the same time, making it 
interactive and lots of fun!

Noticeboards at our Housing 
for Older People schemes 
will soon be changing to 
digital noticeboards. This will 
be a great way to continue 
providing useful information 
and we will be able to share 
pictures and videos from 
community engagement 
events, promote upcoming 
activities and keep you 
updated with important 
scheme related messages. 

FREE TABLET LOAN 
SCHEME AVAILABLE 
TO RESIDENTS
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Gardening competition 2019 
Thank you to all our schemes for taking part in the 2019 Annual Garden 
Competition. SHS would like to congratulate all the resident gardeners for 
their hard work throughout the year – it makes such a difference to all our 
residents. As announced at the AGM, the 2019 winners are:

BEST  
PLANTED GARDEN

PEPPERMINT COURT

BEST  
INDIVIDUAL GARDENER

MISS LONE (PICTURED 
RIGHT), GRIFFITHS CLOSE

COMMUNAL  
GARDEN WINNER

DOROTHY PETTINGELL 
HOUSE AND  
TRICKETT HOUSE

We would like to thank 
Acorn Environmental for 
sponsoring this event. 

Pets in Older People 
Housing schemes
In January 2020, we will start discussions with residents about whether  
we change our pets policy to allow pets at our Older People Housing  
schemes (this does not include Cloverdale Court). 

The health and wellbeing 
benefits that having a pet 
brings are considerable as 
they can help to reduce 
stress, lower blood 
pressure, increase social 
interaction and physical 
activity. Pets can also 
have a positive impact on 
symptoms of depression 
and feelings of loneliness.

However, pet owners 
must be responsible; this 
is even more important 
when living within a 
communal environment 
such as many of our 
schemes for older people. 
Issues such as access to a 
garden, noise, healthcare, 
emergency situations etc 
must all be considered.

We would welcome you 
sharing your views with 
us. Please come along 
to your next scheme 
meeting (where these 
take place) and/or 
respond to our survey 
which will be issued to all 
residents living in Older 
People Housing schemes 
between January and 
March 2020. 

Sutton Housing Society
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Sutton Housing Society was first registered as a housing society 
on 19 February 1964; so we turned 55 years old in February 2019 
and made it our mission to celebrate this with residents from 
across our schemes by holding a series of events and initiatives.
As our core business is housing for older 
people for the over 55s it was decided to 
celebrate being 55, both as a business and 
what you can achieve as an individual.

Throughout the course of the year, we 
have held nearly 55 events including a 
55th themed event at the 2019 AGM, 
a celebratory afternoon tea followed 
by recognition awards for 20 individual 
residents to highlight their contributions 
to their neighbours and Sutton Housing 
Society itself. These events were designed 
to help promote our core work i.e. housing 
for older people and the benefits this 
brings to increase positive mental and 
physical wellbeing.

We have been extremely fortunate to 
receive sponsorship for various events 
from many of our partners – consultants, 
contractors and service providers. The 
staff and residents are appreciative of 
all those whose funding has made these 
events possible.

From big events such as the launch party, 
Cloverdale street party and the Celebrating 
55… AGM, to shining a spotlight on our 
well-loved regular events such as Tai Chi, 
Jazzy Exercise and Big Bingo, each event 
has achieved the purpose of celebrating 
Sutton Housing Society's 55 years. 

It was lovely to 
celebrate Sutton 
Housing Society's 
achievements and 
the refurbishment 
of the Trickett 
House lounge 
and kitchen area 
with the special 
afternoon tea. 
We had proper 
china tea cups and 
everything looked 
really pretty.

When I first came 
to Trickett House 
I had a lovely 
greeting from Lynn 
Goodman (Scheme 
Manager) and 
with nice people as 
good neighbours, 
I feel safe in my 
lovely flat.

Living here at 
Trickett House 
has given me the 
happiest five years 
of my life. Thank 
you!
CAROLYN ASHBY

We've been celebrating!

19 February 

1964
Providing sheltered  
housing for those  
‘who are in distressed 
circumstances, lonely,  
or of limited means  
and who are not able  
to make such provision  
by purchase.’ 
FRANK GRIFFITHS,  
SUTTON HOUSING SOCIETY  
FOUNDER
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To keep the momentum going, our 
new resident engagement panel will 
be working hard together with Sutton 
Housing Society staff to continue to bring 
events to the schemes throughout 2020 
and beyond. Keep an eye on noticeboards 
for details of events coming soon!

Thank you to all our residents who have 
come along to each of our events over 
the past year, it has been an exciting 
year for us all – and we look forward  
to the next fantastic 55!

I just wanted to 
compliment you 
on the recent work 
at Trickett House. 
When visiting last 
week, I was very 
impressed with the 
new automated 
door and the 
garden, but I was 
absolutely blown 
away with the 
kitchen and social 
area, with the 
inclusion of a lift. 

The new space is 
ultra modern and 
yet practical at the 
same time so a lot 
of credit should go 
to the designers. 
I look forward 
to utilising this 
amazing new space 
with my mum. 

With my mum 
being confined to 
a wheel chair too, 
it's so encouraging 
to see the disabled 
accessibility 
improved to this 
level so credit 
again to those 
involved. 
SON OF TRICKETT HOUSE 
RESIDENT

We've been celebrating!
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Regular bingo sessions take 
place at Griffiths Close 
(see scheme calendars for 
details) and Big Bingo takes 
place across the schemes 
every three months. 

Sutton Scoop Winter 2019

We have provided a whole 
new patio area with covered 
pergola, BBQ, herb pots and 
furniture for residents to 
enjoy. 

We have invested in new 
furniture and carpets at 
several schemes. We have 
totally refurbished the 
communal lounges at Dorothy 
Pettingell House and Trickett 
House.

We ran the Bake Off at  
the end of October, with 
Jean Carpenter from 
Margaret House crowned 
as the Star Baker!

You said

We did

You wanted a better outdoor  
space at Trickett House

You wanted to help 
shape our community 
engagement activities 
and events

You wanted your communal 
lounges to be more inviting  
and relaxing

You wanted to re-introduce  
The Great Sutton Bake Off

You wanted bingo to be 
a regular occurrence 
on your community 
engagement calendar

A new Resident 
Engagement Panel has been 
set up and is focusing on 
events across the schemes.

8 8 
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Our new Performance 
Review Group
As many of you will know, we worked with 
residents to put in place new cleaning and 
grounds maintenance contracts from April 
2019. We couldn’t have done this without the 
assistance of residents who were very active 
and pivotal to setting the new standards for 
both contracts.
Once the contracts were in place, we set up quarterly 
contract performance and monitoring meetings with Acorn 
and SHS staff – and several residents are involved with this:
• Dot Allen
• Kay Bish
• Joan Byrne
• Ann Priestley
• Valerie Rollason
• Chrissie Sexton
• John Vine

The performance group monitors the performance of the 
contractors and addresses any issues of concern. The input 
from residents is essential; as a result, our standards for 
cleaning and grounds maintenance are improving. 

Sutton Housing Society’s 
Disability Forum
It has been just over a year since we established our resident led 
disability forum. The forum is made up of Sutton Housing Society 
residents living with various disabilities and seeks to engage and 
incorporate their views on a wide variety of topics. 
Over the last year the forum has discussed:
• access issues in and around our homes;
• aids and adaptions;
• Sutton Housing Society lettable standards;
• hearing loss;
• sight issues.

The forum also celebrated International Day 
of Persons with Disabilities, with a quiz and 
special afternoon tea. 

The next Disability Forum meeting is planned 
for January; the key theme will be new 
developments. If you are interested in taking 
part, please contact Glynis via email at  
glynis.gatenby@shsoc.org.uk or by phone on 
020 8661 5898.

IMPROVED CLEANING  
AND GARDENING  
CONTRACTS

Window cleaning review
Our window cleaning 
contract is due to be 
re-tendered in January 
2020. We have several 
residents working with SHS 
staff to consider the new 
specification. 

We are planning 
to install CCTV at 
Dorothy Pettingell 
House and Thomas 
House.

Where possible, this 
feedback has been 
included in our 
development plans.

You wanted  
CCTV installed

You wanted 
additional laundry 
space included as 
part of the new 
development 
proposals.



HEADLINE SOCIAL 
HOUSING  
COST PER U

Lettable 
standard
Over the past three months 
Sutton Housing Society, with 
staff and residents, have been 
reviewing the ‘lettable standard’

– this is the standard that we maintain our homes to  
when they become vacant and are re-let. Most of the  
changes relate to resident safety, as a result of changes  
in regulations. The main changes are:
• A copy of the electrical safety certificate will be provided 

to the incoming resident.

• A copy of the energy certificate will be provided to the 
incoming resident.

• Fire safety will be reviewed, and any works carried out 
whilst the property is empty, where possible.

• Heating controls to be checked for efficiency.

• Ensuring that new residents only have to carry out 
minimal works on moving into their new home. 

• Any planned larger replacement such as a new 
bathroom, kitchen or boiler that is scheduled to be 
replaced in the next 12 months will be completed  
whilst the property is empty.

• Key safes to be installed to all older peoples’ homes. 

I hope the above gives you an insight into what to expect; 
the new standard should be available to view on our 
website in the very near future. If you would like any 
further information or have any feedback that you would 
like me to consider please do not hesitate to contact me. 

Michael Kilkelly, Asset Manager 
michael.kilkelly@shsoc.org.uk  
020 8661 5895/07710 095 887 
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Are you or someone 
you know looking for an 
exciting new challenge?
Cloverdale Court is looking for enthusiastic 
volunteers to help get involved with and  
run resident events throughout the year.  
Types of events could include: 

• setting up arts and crafts sessions; 

• organising knit and natter groups; 

• becoming a friend to Cloverdale  
residents.

For more information, please contact  
Lynn Goodman on 020 8773 1734. 

Check your  
tumble dryer
We have been informed 
about a product recall 
affecting Whirlpool tumble 
dryers. Whirlpool products 
include the following brands:
• Hotpoint
• Indesit
• Creda
• Swan 
• Proline 

Owners of Whirlpool tumble dryers made between 2004 
and 2015 must check if their product is affected by a fault 
which is estimated to have caused up to 750 fires in the last 
11 years.

You can check if your model is affected on the Whirlpool 
website at www.dryerrecall.whirlpool.co.uk or you can 
call free on 0800 151 0905.

If you have any queries, please contact your Community 
Housing Officer on 020 8642 1500.

We would also recommend that you register all of your 
electrical appliances so that you receive updates and/or 
safety recall notices directly to you.

Registration can be completed on the following website: 
www.registermyappliance.org.uk

IMPROVEMENT 
REVIEW
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Ray Alder changed roles; 
from 1 October 2019, Ray is 
now the Development Project 
Manager – please contact him if 
you have any queries about our 
development plans.

Martin Reddick has been 
promoted and is now the 
Community Housing Manager, 
also from 1 October 2019.

Laura George left the 
organisation in early November 
after being headhunted! We 
are appreciative of all the work 
Laura did as our Community 
Engagement Officer. Her role is 
currently being recruited to.

Charmaine Coombs has 
also left the organisation for 
personal reasons. We wish her 
well for the future. Charmaine’s 
Community Housing Assistant 
role is being recruited to.

Meet our new resident 
Board member...
Annette Dunningham has been  
successfully elected to the Sutton  
Housing Society’s Management  
Board, following the AGM in  
September 2019. 

Annette is one of our Wallington  
residents and has been involved in  
social housing for over 19 years.  
She has a wealth of experience and  
is looking forward to contributing to  
the success of SHS in her initial  
three-year term. 

Annette will play a pivotal role on  
the Board, highlighting issues and  
inputting information from a  
resident’s perspective. 

Welcome Annette; we look  
forward to working with you!

STARTERS

 
Lauren Durand has joined 
Sutton Housing Society as one 
of our Community Housing 
Officers. Lauren’s ‘patch’ covers 
Bridges Court, Clarendon Road, 
Furlong Close, Green Lane, 
Griffiths Close, Harding House, 
Lancelot House, Kent Court, 
Killburns Mill Close, Mary Court, 
Nairn Court, Robertson House, 
Thomas House and Trickett 
House.

 
Lise Mellors our other 
Community Housing Officer 
has changed the ‘patch’ that 
she now looks after. Lise is 
now responsible for Dorothy 
Pettingell House, Margaret 
House, Norman House, Old 
Brewery House, Ronald House 
and Wandle Valley.

Movers, leavers and starters!
There have been several changes at Sutton Housing Society since the spring edition of our newsletter,  
all in the last couple of months...

MOVERS               LEAVERS

New experiences...
In October, residents were transported 
to far away places with the help of 
virtual reality equipment as part of  
Get Online week.
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Ways to pay your rent

Direct Debit
The easiest and most worry-free way 
for all residents to make regular rent 
payments. It is also the most efficient 
method for us to collect your rent. 

We currently collect by Direct Debit on 
the following dates: 1st, 8th, 15th and 
22nd of each month.

Direct Debit payers are covered by the 
Direct Debit Guarantee and can cancel 
at any time by contacting their bank.

Allpay rent payment card
This method allows you to choose 
when to pay. You apply to SHS for a 
card and can pay by:

• Cash – at the Post Office or 
anywhere displaying a PayPoint sign.

• The Post Office also accepts debit 
card and cheque payments.

• By debit card from your bank 
account – with your Allpay card,  
by phone, online or using the  
Allpay payment app; which is  
free to download.  

T: 08445 578 320 
www.allpay.net 

 
 
The Allpay rent payment card has no 
monetary value and Allpay.net Limited 
has no record of account balances. 

All queries should be directed to the 
Housing Team on 020 8915 2951.

Lise Mellors 
Community Housing Officer  
T: 020 8915 2954 
M: 07710 725 205 
E: lise.mellors@shsoc.org.uk 

Lauren Durand 
Community Housing Officer  
T: 020 8915 2955 
M: 07714 229 866 
E: lauren.durand@shsoc.org.uk

Sutton Scoop Winter 2019

12 12 

Easy ways to pay
If you are experiencing problems with paying your rent, 
please speak to Lise or Lauren, your Community Housing 
Officer as soon as possible. They are here to help and will 
provide practical assistance and advice on what support 
may be available to you. Remember, don’t miss your rent 
payments, or you risk losing your home. 

www.suttonhousingsociety.org.uk

Sutton Housing Society 
Head Office 
Pat Shaw House, 13-19 Ventnor Road  
Sutton, Surrey, SM2 6AQ

Tel: 020 8642 1500  
Email: info@shsoc.org.uk

Got some news you'd like to share? Please get in touch!


