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The work you all do is
inspiring at the best of
times, so I personally take
my hat off to you all through
this... Thank you for taking
care of my dad.

We hope you are all staying safe and well?
It has been a challenging three months for
everyone and we thank you all for playing
your part in helping to keep people safe
throughout this lockdown period.
Sutton Housing Society staff have
continued to work, albeit more remotely
than usual and from home. You may have
spotted colleagues around and about,
as we still need to ensure we meet our
statutory compliance requirements and
keep you and your home safe. Thank
you to everyone that has followed the
government guidance and our various
requests during the lockdown.

In May we introduced our virtual
programme of engagement, with Zoom
quizzes and coffee mornings with Sophie
and Lynn. Our June ‘entertainment in
the garden’ with musicians and singers
performing across several locations
in the communal gardens, was well
received. Well done to everyone that
contributed to all these activities;
they really do make a difference!

There have been some good news
stories, with residents sharing how they
have been keeping busy during lockdown
– communal gardens are looking fantastic
(see the garden competition article on
page 8), vegetable plots are coming on
a treat and new skills are being learned!
Residents from several schemes enjoyed
social-distanced VE Day celebrations;
whilst these were naturally much lower
key than planned, we hope to make up
for this later in the year if guidelines allow.

You may have received an unexpected
letter from a school child describing
how they have dealt with the lockdown,
these letters are sent via Age UK Sutton.
We hope you have enjoyed the letters
and if you would like to reply, please let
Glynis Gatenby know on 020 8661 5898.
The Pat Shaw House office will remain
closed until at least July, when we
will start to re-open in a phased way,
ensuring social distancing and hygiene
measures are in place for staff and
visitors. We will let you know specific
dates when we are due to open again.
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A place to call home
We all know how important
having a place to call home
is, which was reinforced in
March when we reviewed
a lettings feedback form
completed by Les, a new
resident in one of our Older
People schemes.
It really made our day to read
this feedback and it was shared
by the whole team. Thank you
to Les and to other residents
who have taken the time to tell
us what they think.

‘Sutton Housing Society staff have been amazing –
from the moment I went on the waiting list in May
2019 until the time I moved in February 2020. They
have all been great and I cannot thank them enough
for helping me to get the flat that has changed my
life so much… I just wanted to have a home that
is enjoyable to return to each day and that’s what
I have now got’.
LES, NEW RESIDENT

Development update
In our last update, we explained how we were creating a new wheelchair
accessible one bedroom flat from the existing scooter/redundant bin store
at Peppermint Court. We are pleased to say this is now complete and the
new resident has moved in.
This new flat created an opportunity for us
to review the finishes specification, including
fixtures and fittings, which will help to influence
our future new homes. The completed flat has
achieved a contemporary open plan living area
with clean, simple and modern finishes – the new
residents are delighted with their new home.
We have several other small sites/infills that
offer a cost-effective solution to provide more
homes for older people in Sutton. Earlier this
year, we identified three further development
opportunities and submitted planning
applications for the following:
• the conversion of an unused under croft
at Bridges Court, Worcester Park to a one
bedroomed flat (approved);
• making better use of the car park area
at Lancelot House creating two new one
bedroomed flats and reconfiguring the three
bay car park making space for four cars
(approved); and
• the conversion of an underused cycle/mobility
scooter store at Kent Court, Hackbridge to a
one bedroomed flat (pending consideration).
Following the approvals of Bridges Court and
Lancelot House, work on Bridges Court is
expected to start in August 2020, followed by
Lancelot House in January 2021. To secure
value for money we are proposing to use the
same contractor who delivered the project at
Peppermint Court.
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We will continue to explore further opportunities
to increase our older peoples’ accommodation
within our current stock, providing quality
affordable housing in a cost-effective way.
Planning decisions on our phase one major
developments at Cloverdale Court (21), Griffiths
Close (15), Norman House (13) and Trickett
House (17) have been secured. The decision on
Ronald House (5) is expected in late June 2020;
the numbers of additional flats are shown in
brackets.
Other smaller projects and scheme
enhancements that we have been working on
and are included in this year’s budget are:
• the addition of an accessible ramp access
to the front entrance to Harding House;
• the creation also of a communal seating area
in the rear car park area of Harding House; and
• the extension of the car park area at
Old Brewery House, creating an additional
four parking spaces.
If you have any queries or would like to know
more about these projects, please contact
our Development Project Manager, Ray Alder
on 020 8915 2952 or 07525 910 255.
Alternatively, you can visit our development
page at www.suttonhousingsociety.org.uk
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Complaints and compliments
At Sutton Housing Society we take your feedback seriously. One way of doing this is to monitor
and review any complaints and compliments we receive.
In the 2019/2020 financial year, we received 24 expressions of dissatisfaction, one complaint
and 133 compliments.
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COMPLAINT

The complaint
received related to
improvement work
which initially did
not go as planned.
This complaint
was upheld.

24

EXPRESSIONS OF
DISSATISFACTION

The expressions
of dissatisfaction
largely related to
concerns around
service contracts.
All issues were
addressed within
48 hours and
closed.

133

COMPLIMENTS

Property news

2019/2020

It has been another busy year for the property team; some of the key highlights
are listed below:
• In the financial year 2019/2020, we raised
and completed over 1,000 works orders –
with positive resident feedback of 99%.
• We replaced kitchens and upgraded
electrics to 12 properties at Furlong Close –
with positive feedback from resident
surveys of 98%.
• We refurbished the lounges at Trickett House
and Dorothy Pettingell House – these are now
more welcoming, modern and contemporary
spaces for our residents.
• We had an independent fire risk assessment
of all blocks of flats, resulting in upgrading
200 flat doors and carrying out work such
as removing the lightwell at Norman House.
• We have carried out works to 34 empty homes
to our Lettable Standard for new residents to
move into.

The largest number
of compliments
(90) relate to our
repairs contractors;
this is great news
and is reflected in
the high satisfaction
levels with our
repairs service.

• We completed refurbishment works to four
lifts at Ronald House, Old Brewery House
and Thomas House with the assistance of
our specialist lift consultant and contractor.

1,000+
COMPLETED WORKS
ORDERS WITH 99%
POSITIVE RESIDENT
FEEDBACK

• We completed the first year of our new
cleaning and grounds maintenance contract
with Acorn. The resident performance
and monitoring group have noted positive
improvements and greater positive feedback
with these contracts.
• We tendered and appointed Acorn as the new
window cleaning contractor from April 2020;
we look forward to seeing improvements in
this area.
• Steve Smith has ensured that the schemes
remain safe and compliant by
carrying out a rigorous and
regular inspection regime.

DOROTHY PETTINGELL HOUSE
LOUNGE AND COMMUNAL KITCHEN
AFTER REFURBISHMENT.

Once again, this work is only achieved by great teamwork; our appreciation
and thanks to Steve, Tracey and Michael and our residents for another
successful year.
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We continue our digital journey...
Wi-Fi at our Housing for Older People Schemes

THERE IS
WI-FI IN ALL
OUR OLDER
PEOPLE
HOUSING

During the lockdown everyone
seems to be using technology
more, for entertainment and to
keep in contact with each other.

54% of residents are using the
internet; 43% are accessing this
via Sutton Housing Society Wi-Fi and 11% via their own
provider. Our Wi-Fi has enabled lots of residents access
to the benefit of technology. It is encouraging to see
that over the past couple of months there has been an
increase in people watching videos online, using social
media to keep in contact with family/friends and email
correspondence across our schemes.
If you have any general questions regarding the
SHS Wi-Fi connection, please give me a call.
If you are having new problems connecting to
the SHS Wi-Fi please call Social Telecoms on
01743 730 100, as they will be able to check if
there are any wider problems at your scheme.

Check out our new digital noticeboards

In June, our ‘paper’ noticeboards will be changing to
digital noticeboards, which will enable us to keep you up
to date with upcoming events, urgent messages, staff
contact details and pictures from recent community
engagement events. We hope you enjoy these new
noticeboards, we would really appreciate your feedback
on their presentations and content – so please let me
know what you think!

64%

OF RESIDENTS IN
FAVOUR OF RETAINING
THE CURRENT PETS
POLICY

Don’t have a tablet?
We have a ‘free’ tablet loan scheme

‘Free’ tablets are available via our
loan scheme for all our residents
in our Housing for Older People
Schemes.

FREE TABLET LOAN
SCHEME AVAILABLE
TO RESIDENTS

We do still have some tablets
available, so if you feel you have
missed out on socialising during lockdown and would
like a tablet on loan you can call me or chat to your
Housing Officer.

Join in with our Skype quizzes and Wi-Fi IT cafés
If you need help with anything digital (eg learn about
connecting to the internet, need help on using your
device or just want to
find out a bit more),
enjoy a quiz or like the
idea of getting together
with your neighbours,
check out your new digital noticeboard for upcoming
dates for Wi-Fi IT Cafés and Skype Quizzes. Don’t miss
out, you could help your scheme win a Skype Quiz!

Pets policy at Older People Schemes
As residents living in our Older People Schemes will be aware, we surveyed all residents to ask whether
we should allow residents to keep pets such as cats and dogs in homes designated for older people.
The policy had not been reviewed for some time and there were good reasons for reviewing this. Whilst
there is a lot of evidence relating to how pets such as cats and dogs can help to ease loneliness. However,
there are also good reasons for retaining the current policy, particularly relating to noise and nuisance.
We had a good response to the survey, with 56.5% of
residents in our Older People Schemes providing their
views. Overwhelmingly, the majority view (64%) was
not to permit cats and dogs at this time. As this is the
case, our current policy of not permitting cats and
dogs will remain in place.
Thank you to all the residents who responded to the
survey; it’s important that you are asked to provide
your views and that we ensure that the result is
abided by, although we appreciate that this will be
disappointing for some residents.
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Stacey, ICT Coordinator
020 8661 5899

We apologise for the delay in sharing the results of the
survey. The survey closed a few days after we shut the
office; we didn’t feel that the time was right to share
this news without having staff readily available to
address any queries or concerns.
Sophie, our Community Engagement Officer,
is organising a visit to a scheme by the animal farm
during the summer and is also introducing animal
therapy at schemes – look out for updates on the
scheme calendars.

Sutton Housing Society

New Board Members
Sutton Housing Society is delighted to announce two new appointments
to the Board.
Andrew Jepp, Chair of Sutton Housing Society said ‘we are pleased to welcome Alistair Auty
and Stéph Marshall to our Board. They are excellent new additions, who bring a wide range
of experience. Myself and the Board look forward to working with them to continue to help
shape Sutton Housing Society’s future and build upon our proud legacy’.
Alistair and Stéph were co-opted onto the Board on 27 February 2020 and will be put forward
for election as Board Members at the September 2020 AGM (annual general meeting).
Alistair Auty is an
experienced chair
and non-executive
director, who
also served as an
elected borough
councillor (in
Wokingham).
He has led complex local government
initiatives across affordable housing, audit
and risk, regeneration and senior level
recruitment. Whilst chair of a small local
affordable housing subsidiary of the council,
he helped to deliver 25% of the council’s
affordable housing.

Stéph Marshall
works as a project
planner for a
major contractor.
He brings a wealth
of construction
experience, as well
as a passion for
sustainability having run his own specialist
sustainability consultancy providing advice
and delivering retrofit projects across both
the commercial and leisure sectors.
Robin Roberts, Chief Executive said, ‘we are
delighted to welcome Alistair and Stéph
to Sutton Housing Society, as well as their
passion for affordable housing, they both
importantly understand how small businesses
run and their input will be invaluable.’

Say hello to the Resident
Engagement Panel (REP)
The Resident Engagement Panel (REP) was formed in 2019 and meets
monthly to discuss the current programme of community engagement
events as well as the development of any future events and activities.
This allows residents to get involved and have a say in how we can vary
and improve our events as this area of work continues to grow.
We currently have six members on the panel:
• Val from Trickett House
• Kay from Cloverdale Court
• Joyce from Peppermint Court
• Maureen from Dorothy Pettingell House
• Selina from Griffiths Close
• Jameela from Robertson House
We aim to have a resident from each of our
Older People Schemes attending the meetings
and we are currently seeking new residents to
join the Resident Engagement Panel from the
schemes that are not currently represented.
This will give you the opportunity to share
your ideas and feedback on current and
future community engagement events.

WE CAN GET
YOU THERE!

Volunteer
driver wanted
We are interested in recruiting
a volunteer driver who would
be interested in driving a
minibus for future day trips.
If you are interested, please
contact Sophie Huggins
by calling 07791 754 624
or emailing at
sophie.huggins@shsoc.org.uk.

Cloverdale
Corner
Cloverdale Court now has
its own page on our website,
so you can more easily follow
what’s happening.
Simply visit our website at
www.suttonhousingsociety.org.uk
and click on Our Residents,
What’s on? page for all
the latest news.

Keep updated
To keep updated on our
events and activities please
check your monthly calendars
on the digital noticeboards
as well as following us on our
social media platforms.

We are currently planning the delivery of
our events and activities for Engage 2020
and would love to hear your ideas!
If you would like to join the Resident
Engagement Panel, please contact Sophie
Huggins on 07791 754 624 or e-mail
sophie.huggins@shsoc.org.uk.
We look forward to hearing from you.

Twitter:
@SuttonHSociety
Instagram:
suttonhousingsociety
Alternatively, you can
contact Sophie Huggins on
07791 754 624 or via email at
sophie.huggins@shsoc.org.uk
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Celebrating 55
Our year-long Celebrating 55… initiative came to an end in February 2020 – and what a year it
was! Sutton Housing Society staff, with residents, delivered at least 55 community engagement
events and activities.
Thank you to all our residents who helped to put the events on
– remember the BBQ at Trickett House, the music afternoon
at Dorothy Pettingell House and the Skype quiz tournament
to name just a few? We really appreciate all of the time, care
and effort residents put in to making these events a success –
it is never taken for granted.

Massive thanks also to several of our contractors, consultants
and service providers that sponsored several of the events –
it really made a difference.
We have a photobook in the reception at Pat Shaw House
commemorating our year of Celebrating 55….

Our Celebrating 55… events

1

Celebrating 55…
launch party

2

6

7

‘Walk to work’ and
jazzy exercise with
Sutton Housing
Society staff

11

Garden mosaic at
Cloverdale Court

3

Dressing
Decibels

Easter lunch
and bingo

St George’s Day
pub quiz

8

9

Rah Rah Theatre
Company
‘Top Hat Tales’

10

13

14

15

Community
history month at
the Honeywood
Museum

National Older
Persons Day
celebrations

British Heart
Foundation
London to Brighton
bike ride

18

19

Easter bonnets
and egg hunt

12

First aid course
for residents

Big Bingo!

Wimbledon games

Garden competition

Garden
project

22

23

Music afternoon

5

St Patrick’s Day

Time for a Cuppa

16 17
21

4

Rah Rah Theatre
Company
‘Country Roads’

Fun day
with the
animal farm

Dementia awareness
week with laser light
chair-based exercises

20

Street party

24

BBQ and
music

25

Pottery classes

6

Sutton Housing Society

26

A mid summer’s
afternoon (dream)
tea

28

27

New communal
lounge and kitchen
opening

29

32

33

34

38

39

2019 AGM

30

31

35

36

National
Fitness Day

Wallington
Health and
Wellbeing event

40

Garden project

Harvest
boxes

Halloween
pumpkins

New communal
kitchen and
lounge opening

41

Masquerade
mask painting

37

Great
Sutton Bake Off

42

Random acts of
kindness day

45

Christmas
Jumper Day

50

Christmas carols
by Bandon Hill
and Wood Field
School choirs

53

Tai chi classes

47

46

Christmas
foodbank
donations

Wallington mother
and toddler group

52

Art sessions

54

Film
shows

Virtual reality
demonstrations

Staff
wellbeing

43

Quiz
and chips

48
Rah Rah Theatre
Company
‘Little Red Riding
Hood’

Christmas tree
events

51

Macmillan coffee
morning

55

Inter-scheme
Skype quiz

Safer internet day
and get online week

Health
visits

44

Christmas gift
donations for
residents alone

49

Christmas party

So what’s next?
As residents really enjoyed
Celebrating 55…, this year we
are promoting Engage 2020.
The Resident Engagement Panel (REP) has put
together a list of 20 resident led events/activities and
Sutton Housing Society staff have put together a list
of 20 resident focussed staff events. However, as this
programme was being planned, we went into lockdown,
so have had little chance to implement the activities
and events. Watch this space (or a noticeboard at your
scheme) to find out which event is coming next!
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2020 garden competition
The Garden Competition is planned to take place
around mid-July this year. If you would like to enter
your scheme into the competition, please get in touch!
We are keen to look at all gardens – no matter how big
or small.
If you’d like to enter, simply let Sophie, the Community
Engagement Officer know by telephoning 07791 754 624
or emailing sophie.huggins@shsoc.org.uk.
If you’d like to nominate one of your neighbours for the best
individual gardener, you can do this by contacting Sophie.
The winners will be announced at the AGM in
September 2020.

£127.50
RAISED
FOR
DEMENTIA UK
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Event highlights
Here are a few of the highlights from some of our community events that
have been held in 2020 so far.

Time for a Cuppa

Valentine’s Day

Easter eggs!

Thank you to residents of
Dorothy Pettingell House and
Peppermint Court for helping
to raise a total of £127.50 for
Dementia UK!

Many enjoyed the Valentine’s
Day afternoon tea party held at
Dorothy Pettingell House on
14 February.

All residents living in our Older
Peoples housing at Easter, will
have received an Easter egg,
kindly donated by Morrisons
at Purley Way. Sutton Housing
Society staff volunteered to make
the deliveries and thoroughly
enjoyed the task!

We were visited by an amazing
singer called Kiara, who got many
of us on our feet with her soulful
voice, singing Motown classics
and 60’s songs.

Thanks so much for the feedback
received; this was a positive
initiative that was appreciated
by many residents.

Sutton Housing Society

Together with Tenants
initiative
Following the Grenfell Tower fire, where it became apparent that
there were concerns regarding how people feel about living in social
housing and their relationship with their social housing landlord, the
National Housing Federation (NHF) consulted on its Together with
Tenants initiative in March last year. Together with Tenants aims to
address these concerns and to create a stronger, more balanced
relationship between social landlords and their tenants.
Following two consultation events in March
2019, Sutton Housing Society responded
on behalf of residents to the consultation.
The four proposed actions in the Together
with Tenants initiative are:
1. A new requirement in the National
Housing Federation Code of Governance
for boards to be accountable to their
tenants.
2. A new Together with Tenants Charter
setting out what tenants can expect
from their social housing landlord.
3. Tenant and resident oversight and
scrutiny of the charter, with a report
on how their landlord is doing against
the charter commitments.

As we are starting to consider drafting our
own Together with Tenants charter, which we
would like to have in place by Christmas, we
would like to invite interested Sutton Housing
Society residents to be involved in producing
the Sutton Housing Society charter.
In terms of a time commitment, this is likely
to involve around four meetings totalling
approximately eight hours. If you would
like to volunteer, or if you are interested in
finding out more, please contact Glynis by
emailing glynis.gatenby@shsoc.org.uk or by
calling on 020 8661 5898. Once the charter
is agreed, monitoring its outcomes will be
the responsibility of the Housing Operations
Committee.

4. A closer link with regulation.

Beware of scammers
You may be aware of increased fake emails,
text messages and even automated telephone
calls, being received.
These fraudulent messages usually ask you
to click on a link or press a number to either
make up a payment that has been missed,
update your details, apply for some financial
help during the coronavirus COVID-19
pandemic or renew a TV licence.

The start of the paid TV licence date for over
75’s has currently been put back to 1 August
2020 – the current free licence for over 75’s
will remain valid until then. After this date, if
you are in receipt of Pension Credit, you will
still be entitled to a free licence.

Please be aware of this. Most service
providers will not call, text or email you – they
will usually send you something through the
post. If you are at all unsure, please delete
the message.

You can apply for your free licence now by
signing in with your licence number and
downloading the application form. However,
TV Licencing have said that they will write to
all over 75s licence holders in plenty of time
before the policy changes and let you know
what to do.

Hats off – it’s the
Pat Shaw Award
2020!
Every two years we host our
Pat Shaw (Good Neighbour)
Award.
The Pat Shaw Award recognises
those residents who selflessly go
out of their way to help others and
who generally shrug off any thanks
and recognition, as it is just what
they do. These people are real
gems and really make a difference.
At Sutton Housing Society we like
to ‘take our hats off’ to these great
neighbours and friends and to say
thank you for all that they do.
If you would like to nominate
someone, it’s easy. We just need
to know:
• your name and address
• the name and address of the
person you’re nominating
• the reason(s) for the nomination
Please contact Glynis with your
nomination by:
• telephoning 020 8661 5898
• emailing
glynis.gatenby@shsoc.org.uk
• writing to Sutton Housing Society,
Pat Shaw House, 13–19 Ventnor
Road, Sutton SM2 6AQ
Entries close at the end of July.
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HomeSwapper
If you are looking to move
home, a mutual exchange
may be an easier and quicker
option for you. Sutton
Housing Society is part of
HomeSwapper, the UK’s
biggest mutual exchange
service for social housing
tenants. HomeSwapper has
over 200,000 homes listed
– it’s an easy to use service
with a free app to download,
with help and support
available.

A mutual exchange is a home
swap between (usually) two
social housing tenants. It can
happen for many reasons,
such as needing more (or
less) space, moving for work
or to be closer to family. It’s a
great option for social housing
tenants who can’t access or
don’t want to wait for the
normal allocation process.
It gives you more control and
means you’re able to choose
a home that suits your needs
in a place you want to live.
Visit the website for
more information:
www.homeswapper.co.uk
If you have any queries, please
contact your Community
Housing Officer, Lise or Lauren.
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It’s time to tell us
what you think!
In the autumn, you will receive the new STAR survey which
we would really appreciate you taking the time to complete.
The survey (Survey of Tenants And Residents) is issued
every three years by an independent company called Acuity.
The STAR survey enables us to find
out how residents feel about Sutton
Housing Society and the services
provided. It allows us to use the
feedback from you to plan our work
over the next few years, review
any services and to introduce new/
alternative services for you.
As a result of the last STAR survey in
2017, we made and/or changed many
things. For instance, we:
• investigated and promoted a low-cost
home contents insurance scheme for
residents;
• introduced a Sutton Housing Society
residents’ Disability Forum;
• introduced a ‘you said: we did’ section
in the resident newsletter;
• increased communications with
residents, seeking your views on a
variety of issues;
• tailored the staff training plan to
support some of the additional needs
residents have;
• increased staff attendance around the
Older People schemes;
• introduced WiFi at our Older People
schemes and introduced WiFi cafés,
Skype quizzes etc.

This is not an exhaustive list; it illustrates
how we have used the results of the last
STAR survey.
For the first time, you will have the
choice of completing the hard copy
survey or to complete the STAR survey
online. In the details you receive from
Acuity there will be instructions for both
options. To ensure the survey remains
independent, Sutton Housing Society
staff cannot assist you in completing the
survey. Acuity staff can help with this,
although you may prefer to ask a friend,
neighbour or family member.
As an incentive, Sutton Housing Society
is offering three chances to win a £50
Marks and Spencers voucher – simply
complete and return the STAR survey
by the appropriate date to be entered
into the draw.
We will share the results of the STAR
survey in the winter edition of Sutton
Scoop.

Sutton Housing Society

Are you struggling with daily living tasks?

The winner is...

If you have difficulty getting around your home and struggle with daily tasks, then we may
be able to help. At Sutton Housing Society, Lynn Goodman is trained to assess what you may
need to help you to live more comfortably in your home, enhancing your independence and
quality of life.

We are so pleased and proud
to have been shortlisted
for three awards recently
in respect of our work
with older people and
development.

We want to be sure that we identify the adaptations you need to help you. Often the simple
changes can make a big difference:
• shower seats if you have difficulty standing
• fitting a grab rail to help you get in and out
in your shower;
of the bath;
• leaver taps to help you turn taps on and
• flashing doorbells to let you know someone
off more easily.
is at the door if your hearing is impaired;
• stair rails to help with support up and
down stairs;
If you or someone you live with think you need an adaptation in your home, Lynn as our Trusted
Assessor, can visit and assess your needs. For larger adaptations, we would need to arrange for an
Occupational Therapist from Adult Social Care or the Children with Disabilities Team to visit you.
For more information about adaptations, please contact your
Community Housing Officer (Lauren or Lise) or contact Lynn
directly on 020 8773 1734 or by emailing lynn.goodman@shsoc.org.uk
Lynn Goodman
lynn.goodman@shsoc.org.uk
020 8773 1734

Movers, leavers and starters!
We’ve welcomed some new faces to the team since our Winter 2019 edition...
LEAVERS

STARTERS

We have been shortlisted for a
national UK Housing Award for
‘Best Older People’s Landlord’.
Our submission focussed on the
Celebrating 55… initiative, our
digital work with older people
and our staff. The results were
initially to be known in May;
due to the coronavirus
lockdown, this has changed
to September.
We have also been shortlisted
for two Constructing Excellence
SECBE (South East Centre
for the Built Environment)
awards – one is for outstanding
customer satisfaction and
the other for our innovative
approach to development.
The virtual judging and award
day is to be held in early July.
These awards help to heighten
Sutton Housing Society’s work
and reinforces our commitment
to providing quality homes and
great services.

Charmaine Coombs left on
10 February having returned
to us on an interim basis until
her replacement was in post.
We wish Charmaine the best
of luck for the future.

Sophie Huggins joined
Sutton Housing Society in
January as our Community
Engagement Officer. Sophie
leads on all our community
events and activities as well as
the garden competition and
the Pat Shaw Award. If you
have any ideas for activities
you would like introduced at
our Older People schemes,
please let her know.
Sophie can be contacted
via email at
sophie.huggins@shsoc.org.uk
or by telephone on
07791 754 624.

Wayne Small joined us in
February as our Community
Housing Assistant. Wayne
works with the housing team,
(Martin, Lise and Lauren)
primarily looking after our
housing waiting list, dealing
with enquiries and supporting
tenancy management.
Wayne can be contacted
via email at
wayne.small@shsoc.org.uk
or by telephone on
020 8915 2951.

We successfully obtained
‘Investors In People’
accreditation in December
2019. This was important to
the organisation as it sets a
standard and confirms our
status as a good employer.
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Easy ways to pay
If you are experiencing problems with paying your rent,
please speak to Lise or Lauren, your Housing Officer as soon
as possible. They are here to help and will provide practical
assistance and advice on what support may be available to
you. Remember, don’t miss your rent payments, or you risk
losing your home.

Ways to pay your rent

Direct Debit
The easiest and most worry-free way
for all residents to make regular rent
payments. It is also the most efficient
method for us to collect your rent.
We currently collect by Direct Debit on
the following dates: 1st, 8th, 15th and
22nd of each month.
Direct Debit payers are covered by the
Direct Debit Guarantee and can cancel
at any time by contacting their bank.

Allpay rent payment card
This method allows you to choose
when to pay. You apply to SHS for a
card and can pay by:

The Allpay rent payment card has no
monetary value and Allpay.net Limited
has no record of account balances.

• Cash – at the Post Office or
anywhere displaying a PayPoint sign.

All queries should be directed to the
Housing Team on 020 8915 2951.

• The Post Office also accepts debit
card and cheque payments.

Lise Mellors
Community Housing Officer
T: 020 8915 2954
M: 07710 725 205
E: lise.mellors@shsoc.org.uk

• By debit card from your bank
account – with your Allpay card,
by phone, online or using the
Allpay payment app; which is
free to download.
T: 08445 578 320
www.allpay.net

Lauren Durand
Community Housing Officer
T: 020 8915 2955
M: 07714 229 866
E: lauren.durand@shsoc.org.uk

Got some news you’d like to share? Please get in touch!
Sutton Housing Society
Head Office
Pat Shaw House, 13-19 Ventnor Road
Sutton, Surrey, SM2 6AQ
Tel: 020 8642 1500
Email: info@shsoc.org.uk
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