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Thank you so much for all
that you have done. You
have been compassionate
and understanding in this
difficult time.

We wish you well in these unusual times.
Once again, we would like to thank you
for following government’s guidance
during the latest lockdown, which we all
may agree has probably been the most
difficult of the three.
As the weather starts to improve,
combined with more and more of the
UK’s population receiving not only their
first but second vaccine dose, we are
hopeful we can start to plan for the
return to some form of ‘normality’.
Over the summer months, we are hoping
that we can start to hold more resident
focussed events (both indoors and
outdoors), where you can meet your
neighbours, friends and residents from
other schemes in a safe environment
and also more importantly have
some ‘fun’. Sophie, our Community
Engagement Officer is working on
a programme of events that we will
share with you shortly.

Whilst the last year has been a difficult
one for us all, we have worked hard
to maintain all our essential services
and maintain contact with our most
vulnerable residents. The team at
Sutton Housing Society would like
to thank our key partners and in
particular special thanks go to Boston
& Smee and Acorn who have ensured
that our repairs and cleaning services
have continued at all times.
Over the last year we received 218
compliments, which is a huge testament
to all our staff team who we would like
to thank for their flexible approach and
continued commitment to ensuring
that Sutton Housing Society puts the
residents at the centre of all that we do.

Sutton Scoop Summer 2021

Development update
Over the past few months we have completed several projects including the
Bridges Court under-croft conversion to a one-bedroomed flat for older people,
the Harding House new accessible ramp to the front of the block and new garden
seating area in the car park, the Old Brewery House car park extension, as well
as the conversion of a studio flat into a one-bedroomed flat at Trickett House
(making better use of the space to provide a separate bedroom). Thank you
to all the residents at these schemes for their support with these projects.

NEW ACCESSIBLE RAMP
AND GARDEN SEATING
AT HARDING HOUSE

Our latest Lancelot House development began in
April – it will provide two new one-bedroomed flats
for older people and increase the parking spaces
from three to four. This development is due to
be completed in October 2021. The Kent Court
conversion of the under-used cycle/scooter store is
also expected to start in July/August 2021, providing
another much needed one-bedroomed flat for older
people in Sutton.
We have also submitted a planning application to
convert a large one-bedroomed flat at Griffiths Close
into two smaller one-bedroomed flats, making use
of the first floor landing. If planning permission is
granted, we hope to begin work in June 2021.

NEW ONE-BEDROOM FLAT
AT BRIDGES COURT

100%

Sutton Housing Society continues to explore infill
and airspace opportunities within its stock to provide
much needed quality, cost effective and affordable
housing for older people in Sutton.

GAS SAFETY CHECKS
COMPLETED
WITHIN TARGET

OF HOMES HAVE A
VALID GAS SAFETY
CERTIFICATE

100%

COMPLIANCE
WITH LEGIONELLA
TESTING/WORK

100%

100%
100%
FIRE SAFETY RISK
ASSESSMENTS
COMPLETED

LIFT SERVICING
COMPLETED

HOMES MEETING
HOME STANDARD
INCLUDING DHS*

100%

*DHS IS THE GOVERNMENT’S DECENT HOMES STANDARD
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100%
ELECTRICAL
INSPECTIONS
COMPLETED

LOLER
INSPECTIONS
COMPLETED

100%

0

FIRE RISK
ASSESSMENTS
OUTSTANDING

We are also pleased to announce that our phase one
major developments has begun, with work underway
at Norman House. The main contractor providing the
on-site works is Spencer Francis and the contractor
constructing the flats off-site is Go-Modular, who are
based in Southampton where the new flats for the
top floor are being constructed. Once the roof top
is ready, the new flats will be delivered by lorry and
craned onto the top floor. If you would like to know
more about this type of construction, please visit
the Go-Modular website, www.go-modular.co.uk.
We will post regular updates on the progress at
Norman House on our website.
Thank you to the residents of Norman House for
their support and patience while this work progresses.
If you have any queries or would like to know more,
please contact our Development Project Manager,
Ray on 07525 910 255, ray.alder@shsoc.org.uk.
Alternatively, visit our development page,
www.suttonhousingsociety.org.uk

As safe as houses
It is hard for many of us to get excited about the
topic of health and safety – but it is really positive
to let residents know that we are, once again,
100% compliant with all statutory and regulatory
landlord property matters.
During winter 2020, we introduced our ‘resident
friendly’ fire risk assessment(FRA) summary
documents. These are single page, visual summaries
of how we are performing against the independent
FRA recommendations for individual blocks of flats.
We have also launched a new ‘compliance’ page on
our website, if residents are interested to see how we
are doing. Here, you will also find the resident friendly
FRAs. If you would like a copy of the resident friendly
summary for your block sent to you, please email
hello@shsoc.org.uk or ask a member of the team.

Sutton Housing Society

Community engagement
Events this Summer – remember to check our digital noticeboards for updates!
May
Small animal farm
at Cloverdale Court

Coffee mornings at Trickett House
and Dorothy Pettingell House

Friday, 21 May 2021, 1.00pm

Look on the digital boards
for the dates and times.

June
Music in the garden entertainment returns during June with Laura, Nigel, Jack & Josh...
Monday,
7 June

Tuesday,
8 June

Wednesday,
9 June

Tuesday,
15 June

Wednesday,
16 June

Tuesday,
22 June

Wednesday,
23 June

Jack & Josh
Griffiths Close
2.00pm

Laura
Cloverdale Court
2.30pm

Nigel Smith
Dorothy
Pettingell House
2.00pm

Laura
Thomas House
2.00pm

Nigel Smith
Old Brewery
House, 2pm

Nigel Smith
Griffiths Close
2.00pm

Laura
Griffiths Close
3.30pm

Jack & Josh
Trickett House
2pm

Laura
Dorothy
Pettingell House
2.00pm

Jack & Josh
Thomas House
3.30pm

Nigel Smith
Trickett House
3.30pm

Nigel Smith
Cloverdale Court
3.30pm

Laura
Trickett House
3:30pm

Jack & Josh
Cloverdale Court
2.30pm
Nigel Smith
Thomas House
3.30pm

Jack & Josh
Dorothy
Pettingell House
3.30pm

Property news
We would like to thank all our residents for their support and co-operation over the past 12 months. Despite the pandemic
our property team has managed to fulfil its legal landlord’s responsibilities and has no backlog of repairs.
Some of our key highlights
• Isabel joined as our property apprentice.
• We raised and completed over 1,100
works orders – with a fantastic resident
positive feedback rate of 99%.
• We replaced kitchens and upgraded
electrics in 14 homes at Margaret House
(with 100% positive resident feedback)
and installed kitchens in six (empty)
properties.
• We replaced eight bathrooms in
properties that became empty.
• We completely refurbished a flat
after a fire at Furlong Close.
• We upgraded the boilers at
Thomas House.

• We adopted new development standards
for all our existing homes; this means
that when a new kitchen or bathroom
is fitted, it is of a similar quality to our
brand new homes.
• We installed eight new communal
entrance doors, including a new
electronic fob system of entry.
• We introduced a new lift maintenance
contract that has helped to reduce our
break downs to a total of five days over
all our passenger lifts for the year.
• We completed the works specified in
the fire risk assessments and have
published ‘resident friendly’ fire risk
assessments on our website.

• Our contractor Acorn has delivered high
standard cleaning, grounds maintenance
and window cleaning services throughout
the pandemic with great success.
• We carried out work to 37 empty homes
to our Lettable Standard, enabling new
residents to move in as quickly as possible.
Once again, this work is only achieved by
great teamwork. Our appreciation and
thanks go to Steve, Tracey, Isabel and
Michael, and our residents, for another
successful year.
Michael Kilkelly,
Asset Manager
michael.kilkelly@shsoc.org.uk
020 8661 5895
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All things digital
Lockdown restrictions prevented us from holding as many Wi-Fi cafés and
Skype quizzes as we would have liked, but we are looking forward to starting
these again as soon as the restrictions are lifted. Please check the digital
noticeboards for upcoming events so that you don’t miss out!

48%
OF RESIDENTS
IN OUR OLDER
PEOPLE SCHEMES
ARE USING THE
INTERNET

353

DEVICES ACROSS
OUR SCHEMES
CONNECTED TO
OUR SMART TV
NETWORK

Thank you for all
your help with
setting up my
Skype account.
I had my first Skype
call with my son
this morning and it
has really made my
day. I will be doing
it regularly in the
future.
RESIDENT, DOROTHY
PETTINGELL HOUSE

Our new resident app!

The app enables you to access information
relating to your rent account, repairs and
community engagement events, 24 hours
a day. You can also notify us of any changes
to contact details and tenancy information.
Thank you to the staff and residents who
have helped us test the app.
All you need to access the app is a
smartphone or tablet/PC and an internet
connection. The app is available via
Apple Store or Play Store, depending
on the device you have. More information
is available on our flyer or at
www.suttonhousingsociety.org.uk/
resident-app.

You can follow us on Twitter
‘SuttonHSociety’ and Instagram
‘suttonhousingsociety’ or see
updates on the digital noticeboards.

Access to the internet

48% of residents at our housing for older
people schemes are using the internet
with 42% accessing this via Sutton Housing
Society Wi-Fi. In September, 353 devices
across our schemes were connected to our
Smart TV network. This included Smart
TV’s, Alexa devices and Amazon firesticks.

If you don’t have access to a device, or
would like help connecting to the app,
please call Xavier on 020 8661 5899.
You can of course, still contact us by
letter or email if you prefer.

If you are not already connected to the
Sutton Housing Society Wi-Fi and would
like to be, please call Stacey or Xavier on
020 8661 5899. If you are having ‘new’
problems connecting to the Sutton Housing
Society Wi-Fi please call Social Telecoms on
01743 730 100, they will be able to check if
there are any wider problems at your scheme.

Digital noticeboards

Behind the scenes

Can you believe our digital noticeboards
are already a year old! During the pandemic
they have enabled us to keep you updated
on information relating to your scheme and
events, as well as COVID-19 updates, whilst
most staff have been working from home.
Based on your
feedback, we recently
made changes to how
the noticeboards
look. We are always
keen to hear from
you, so please let us
know if you have any
suggestions on content
you’d like to see.
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Social media

We have been busy working on changes to
our office IT infrastructure, implementing
new Microsoft software to enable us
to work more efficiently together, hold
meetings and ‘see’ each other regularly,
which has been vital during the pandemic.

Tablet loan scheme

If you are interested in loaning a tablet and
live in one of our housing for older people
schemes please call me or chat to your
Housing Officer.
We are grateful to Susan, a resident, who
kindly donated two tablets to the scheme.
Stacey Smither,
ICT Coordinator
07936 957 585

Sutton Housing Society

What is Zoom and why
are people using it?
Zoom is a digital program that people use to allow them to see friends,
family and others and helps us stay more connected.

Some of the benefits of using Zoom
• Reduce loneliness
• Help you to stay in contact with loved ones
• Join virtual exercise sessions and maintain
fitness
• Join in with fun activities such as online
quizzes, bingo and sing alongs
You may have used Skype or Teams before,
these work similarly to Zoom. Zoom is free
to use and download to your device –
and you can talk for 40 minutes.

We are looking forward to hosting more
Zoom events; if you are interested in
learning how to use Zoom please contact
Sophie on 07791 754 624 or email
sophie.huggins@shsoc.org.uk

What happens when unwanted items get
dumped in communal areas?
When bulky rubbish gets dumped in your neighbourhood or at your scheme, it’s unsightly
and can be dangerous – and it is expensive to clear.
Every call-out to remove things like old
mattresses, domestic appliances and furniture
costs money. When you see these items left in
communal areas and around the scheme where
you live, do you stop and wonder who put it
there and why/how it is cleared away so quickly?

Five ways to help resolve this problem

• Please tell us if you see anyone dumping
items – we will investigate. We can
sometimes assist with a clear-up in certain
circumstances, if there is a genuine reason
why someone is unable to dispose of the
items themselves.
The items are removed by our contractor Acorn
Environmental. We know from experience that
• Never fly-tip – ask the council to take away
if we leave it lying around for too long it will
your large items. Search ‘bulky waste’ on
attract more!
www.sutton.gov.uk.
This is not a free service we provide as part
• Sell or donate your unwanted items to a
of your tenancy, nor is it currently included
charity shop or through online sites like
as part of your weekly service charges.
www.freecycle.org, the British Heart
Foundation or Emmaus (a charity that
Since April 2020 Sutton Housing Society
works with and assists homeless people).
has spent almost £6,000 clearing away
residents’ dumped items
• If you or your family/friends have suitable
If these costs continue to rise we may have
transport, you can take the unwanted items
no option but to look into passing them on
to Sutton Council’s Refuse and Recycling
to all residents as part of the service charge –
Centre: Kimpton Park Way, Sutton SM3 9QH.
increasing everyone's rents.
This is a free service, but you need to book
a slot in advance.
• When you buy new furniture or appliances,
check if the retailer will take away your old
item. There is sometimes a charge for this.
We would like to urge all residents to work
with us to bring these costs down. We can
then use the money saved to provide better
services for you in the future.

Cloverdale
Court, a note
from Lynn
Cloverdale Court has been
extremely quiet over the last
several months, with the
communal lounges and the day
centre closed. We have done our
best to keep resident morale high
throughout the pandemic – with
singers in the gardens, delivering
craft/colouring packs to flats
and displaying the results on the
notice board in the reception
area at Cloverdale Court.
We have missed the buzz, the
commotion, the noise and the
laughter that usually fills the
corridors and areas around
Cloverdale. We all look forward
to everyone coming out of
hibernation!

Remembering
those we have
lost
We have all experienced
a year that we hope will
not be repeated.
All of us at Sutton Housing
Society would like to thank you
for assisting us to keep your
homes, the schemes and your
neighbours safe. We would also
like to take a few moments to
remember those who have lost
family, friends and neighbours.

Keep updated
To keep updated on our
events and activities please
check the monthly calendars
on the digital noticeboards
as well as following us on
our social media platforms.
Twitter:
@SuttonHSociety
Instagram:
suttonhousingsociety
Alternatively, you can
contact Sophie on
07791 754 624 or email
sophie.huggins@shsoc.org.uk
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You want winter flowering bulbs
for the communal gardens
Sophie advertised the availability of
bulbs for the communal gardens during
April. These have been ordered and
will be delivered as soon as possible,
allowing time for gardeners to get
planting ready for the winter.

You wanted more clarity on
using the communal gardens
We launched the new communal
gardens fact sheet in March 2021. It is
available for download from our website
and is issued to all new residents living
in flats with communal gardens.

d
i
a
s
u
Yo

d
i
d
We

You wanted a shelter when
waiting for taxis/pickup
Residents at Dorothy Pettingell House
have a new shelter to be installed in
the car park by the end of May 2021,
so they can wait in more comfort,
sheltered from the elements.

You asked that our garden
entertainment programme returns
Events are planned in the communal gardens of
several schemes (weather permitting), in June
2021. Look out for Nigel Smith singing swing,
Jack and Josh with their flute and piano and the
lovely singer Laura.
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You wanted regular inspections
of the communal garden furniture
The inspections are now in place and
carried out by the Compliance and
Monitoring Officer. If there is any
furniture that needs replacing, he
now highlights this to colleagues.

Sutton Housing Society

Welcome to all our new residents
We have welcomed around 40 new residents over
the last year and we would like to let you know
(and to remind others) that we very much welcome
your suggestions for new activities or events.
Please send any ideas to Sophie,
our Community Engagement Officer:
sophie.huggins@shsoc.co.uk;
07791 754 624.
Remember, for those residents in our older people
schemes, to look at the digital noticeboard for future
events, we will be starting these again very soon –
we hope to see you there!

Introducing our apprentices
Xavier Pamment, IT apprentice
When I first applied for my
apprenticeship in IT, I was
intrigued as to how housing
associations (HAs) operated,
as I was living on a large London
& Quadrant estate at the time.
I wasn’t aware that smaller,
more resident focused HAs
even existed. The fact that
Sutton Housing Society was
set up specifically to provide
housing for older people was something I was particularly fond of,
as my parents fell into this criteria – and it struck me as different
to the way the majority of HAs operate.
When I arrived, the first thing that struck me was how small
the organisation is. As we discussed the different areas of work,
I realised that it is a more personal HA, which meant that issues
were dealt with more quickly and more personably. I found that
a lot of the work was very hands-on, dealing with residents
directly, which I loved.
I work for Stacey, our ICT Coordinator. I enjoy working with her
and together we have been doing some great work behind the
scenes, like updating the visuals on the digital noticeboards, the
new Resident App, and many tools to make the jobs of our staff
easier and more agile. I look forward to being able to visit more
schemes and meet residents face-to-face.

Isabel Farr, property apprentice
I am the Property Apprentice
and have been working at
Sutton Housing Society since
November 2020. I knew I was
the youngest member of the
team and was nervous, not of
working with older people, but
how older people would treat
me as a young apprentice.
My first impressions were
how inspiring all the hard
work the team do is, and their passion for what they do! I wasn’t
just doing admin work as I imagined, I was visiting schemes,
delivering Christmas gifts, joining meetings, telephoning residents
and the best part, meeting residents at the schemes. I learn new
things every day and now routinely handle repairs calls, issue works
orders to contractors and deal with repair satisfaction surveys.
I attend college too which is great, as I learn things from my college
course that help in my job, and working really helps me out with my
college assignments. I am passionate about learning new things, so
doing an apprenticeship is perfect, and what better place to do an
apprenticeship than Sutton Housing Society!
There’s never been a day that I haven’t left the office with a smile
on my face, ready for tomorrow. I can’t wait to see what the future
holds – for my apprenticeship, learning new things and my future.

I also work on my academic apprenticeship. A lot of my
apprenticeship modules intertwine with what I do at Sutton
Housing Society, which makes the learning more interesting
as I can instantly apply it to my work.
7
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Resident engagement updates
STAR survey
In the last edition of Sutton Scoop, we
advised that the STAR (Satisfaction of
Tenants And Residents) survey was planned
to take place in April/May this year.
This is now planned to take place during
the summer.
We would like to have a true reflection
of the organisation and felt that it would
be better to wait a few months after the
pandemic restrictions are over, when,
hopefully, things will be on more of an
even keel.

Together with Tenants
initiative

Housing Operations
Committee (HOC)

The aim of the Together with Tenants
(National Housing Federation) initiative
is to create a stronger, more balanced
relationship between residents and
their landlord.

The HOC is a sub-committee of the
management board with a focus on issues/
service that directly impacts on residents
at Sutton Housing Society.

The small working party that had been
considering the Tenants Charter and what
is suitable for Sutton Housing Society
residents, had to put its work on hold as we
could not meet for several months due to
COVID-19 tier/lockdown restrictions.
The working party is made up of volunteer
residents and is due to start meeting once
again during May 2021. They will share
their recommendations with the Housing
Operations Committee for their feedback
ahead of sharing this with all residents –
we will provide an update on this work
in the next edition of Sutton Scoop.

The HOC meets once a quarter, so four
times a year, for about 90 minutes. The
Chief Executive and the Operations Director
attend the meetings where a variety of
matters such as development, performance,
equalities issues, policy approvals etc are
discussed. You don’t need to have any
experience in these areas – we just need
your experience as a resident at Sutton
Housing Society.
The work of the HOC directly influences
the Board; at every Board meeting the
minutes of the previous HOC are shared
and feedback is provided by the HOC Chair
on any matters of concern or note.
We are looking for new members to join the
group; the current resident members are:
• Annette, Peppermint Court (Annette is
also a resident Board member)
• Dave, Thomas House
• Jean, Old Brewery House
• Joy, Dorothy Pettingell House
• Kay, Cloverdale Court
• Maureen, Thomas House
If you would like to find out more about the
HOC, please call Glynis on 020 8661 5898.

Would you like to help us
improve our services to you?
At Sutton Housing Society we are always looking at how residents can better
influence and help us to improve services for the benefit of all residents.
There are a variety of ways that you can influence services and work with us, depending on
what time you have available. Currently you can:
• Join the Housing Operations Committee
• Join a review group, eg grounds
(as outlined above).
maintenance.
• Respond to surveys such as the post• Join the Together with Tenants panel.
repair survey or the survey included
• Help with the scrutiny of our services,
in your birthday card from us.
eg via mystery shopping and/or surveys.
• Join the Disability Forum.
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Is this enough?

Would you like to see additional ways in
which residents can genuinely be involved
with improving and influencing the
services you receive and in scrutinising
the organisation?
If you would like to share your views on
this, please contact Glynis via email at
glynis.gatenby@shssoc.org.uk or call her
on 020 8661 5898.

Sutton Housing Society

Communal garden
your questions answ s:
ered

Staff update

Can I garden in the

There are no movers, leavers or
changes to let you know about in this
edition of Sutton Scoop. Instead, as
the senior management team, we
would like to thank all the staff for
their hard work and the commitment
shown over (particularly) the last 15
months, during the pandemic. It has
been such an experience for all of us –
challenging and rewarding.
It has been challenging in terms of ensuring
we were able to keep as many services going
as possible, maintaining the safety of our
homes, our residents (where possible) and
staff. Some staff have had the same fears,
concerns and anxieties that many residents
have experienced and sadly some have lost
family and friends during this time. Like many
residents, they have also had to change plans
time and again.

I bought new gard
en
supplies; can I get
reimbursed?

I need to purchase
compost
for the communal
garden,
how do I go abou
t this?

Residents can be reimb
ursed for
purchases for the
communal
garden if you spoke
to the
Community Engageme
nt Officer
before you made your
purchase.
You cannot be reimb
ursed for
anything purchased
for your
own private garden
or space
where other residents
do
not have access.

If I have a flower
bed
would that be alloc outside my window,
ated to me?

This area may be part
of the communal garde
Please speak to your
n.
Community Housing
Officer
about looking after
this area if it is not
already
tended to.

It has also been rewarding in that we were
regularly in contact with residents, on the
phone, keeping in touch and hearing about
what you have been up to; it was a unique
opportunity to get to know so many of
you better.
Although you may mainly have seen Lauren,
Lise, Lynn, Martin, Michael, Ray, Steve and
Stacey at the schemes – and we thank them
hugely for all that they have done – the whole
staff team pulled together to keep Sutton
Housing Society going. Our thanks also go
to Celia, Daisy, Isabel, Michelle, Sophie,
Tracey, Wayne and Xavier.
Glynis, Marcie and Robin

POTENTIAL
NEW
SERVICE

communal garden?

Yes, all residents can
use the communal
garden
space. If parts of the
communal garden
are
tended to by other
residents, please speak
to
your Community Hous
ing Officer regarding
this.

Independent
resident support

The Tenant Support and Wellbeing Service from Life & Progress
provides practical information, guidance, professional advice and
(support-in-the-moment) telephone counselling to all tenants.
It is a service that is available 24 hours a day,
365 days of the year. There is no limit to the
number of issues you can gain support on,
whether this be over the telephone or via a
Tenant Support and Wellbeing Service portal.

We would like your views on this potential
service, to help us decide whether or not
to introduce it. It would be free to residents
although Sutton Housing Society would
have to pay for it to be made available:

Example of issues covered include:
• stress, anxiety and depression;
• improving mental health and wellbeing;
• support-in-the-moment
counselling;
• relationship difficulties;
• bereavement and loss;
• sleeping problems;
• alcohol and drug awareness;
• controlling feelings of anger;
• life changing events.

Q: Is this a service you would like
to have available to you?

How much am I allow
ed to
spend on garden
supplies?

Residents can spen
d as much as they
want on
garden purchases.
However, if you woul
d like
to be reimbursed you
must speak to the
Community Engageme
nt Officer beforeha
nd
as there is a limited
budget for garden
purchases
for each scheme.

If you want to purch
ase compost
for the communal
garden, you
can buy it and be reimb
ursed if
agreed beforehand.
However, if you need
to order a large amou
nt, please contact
the
Community Engageme
nt Officer who will
be
able to purchase the
compost and make
the
delivery arrangeme
nts with you.

Another resident
is planting in my
allocated garden
space, who can
I discuss this with
?

It is always good to
discuss this directly
with the
people involved. Howe
ver if you can’t do
this,
or if you have tried
this already and there
has
not been any impro
vement, you can raise
your
concern to your Com
munity Housing Offic
er
who will discuss this
with you and inves
tigate
to (hopefully) a succe
ssful conclusion.

Can we purchase
bulb
communal garden? s for the

You can although the
Community Engageme
nt
Officer will ask twice
a year if any gardeners
would like bulbs for
the communal garde
ns.
We can then purch
ase these in bulk. Howe
ver,
if you wish to purch
ase some bulbs and
be
reimbursed for these
, please speak to the
Community Engageme
nt Officer beforeha
nd.

Garden guidelines
Following enquiries from residents,
we have put our heads together
and created a communal gardens
fact sheet for anyone who might
have queries relating to the
communal gardens. It also tells
you who to contact for particular
queries.
The fact sheet contains the most
frequently asked questions – universal
to all our communal gardens.
You can download the
fact sheet on our website:
www.suttonhousingsociety.org.uk
For more information please
contact Sophie: 07791 754 624
sophie.huggins@shsoc.org.uk

Q: If this service was introduced,
would you use it?
Please let Glynis know what you think
by emailing glynis.gatenby@shsoc.org.uk
or by calling 020 8661 5898.
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Please do not get caught
out by the scammers
Scam is a slang word for personal fraud. Fraudsters are taking advantage of the pandemic and trying
to con people out of money. Scams can be committed over the phone, through the post, on the
internet or face to face, often on the doorstep. Here are some top tips to help us all avoid scams...
Contact out of the blue

Legitimate organisations never ask
you for your bank details or payments
out of the blue.

If you are not 100% convinced about
the identity of the caller, hang up and
contact the company directly yourself
using a known email or phone number
– never call back using the last
number to call your phone.

Emails, texts or letters

Never respond to correspondence
that looks suspicious or that contains
bad spelling or grammar, or click on a
link in an unexpected email. If you are
not 100% sure check with a friend
or a relative.

The internet

Make sure you use strong
passwords on all online accounts
and remember to change them often.
Always have anti-virus software and
a firewall installed on your computer,
and update software as soon as new
versions become available.

Never disclose
pin numbers,
passwords or
personal details
over the phone.

Your bank details

Never disclose these
details over the phone:
• four-digit card pin to anyone
including your bank or the police;
• full password or online
banking codes;
• personal details, unless you
are sure of who you are talking to.
A genuine bank will never contact you
out of the blue to move money to
another account. Hang up if you
are not 100% sure.
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Pressurised to respond quickly

Scammers will often want to push you to rush a decision. Don’t
let anyone make you feel under pressure. It’s OK to take a break
and think things through or chat it over with a friend or relative.
Take a moment – trust your instincts if you feel at all wary
or suspicious, you’re probably right!

Sutton Housing Society

Meet the Board

Residents often ask about how the organisation is managed and if ‘they’
know about our services and feedback given by residents to the organisation;
hopefully, this article can clarify this for you.
Sutton Housing Society is managed by a nine-person strong Board working with the senior
management team – Glynis, Marcie and Robin. Board members are volunteers, ie not paid, and
have the skills required to oversee the strategic direction of the organisation. The Board meets
five times a year – four Board meetings and the AGM. Details of our members can be found at
www.suttonhousingsociety.org.uk/about-us/staff-board. Our Board members are:
Andrew Jepp: Andrew is
one of our longest serving
Board members and Chair.
He proposes to retire at
this year’s AGM, having
stayed on to oversee the
transition to the (then)
new Chief Executive Robin Roberts in 2018 and
then to support the organisation through the
pandemic. Andrew is Managing Director for
Zurich Insurance UK.
Michael Payton: Michael
has been a Board member
for three years and is
Vice Chair. Michael is
a chartered surveyor
with an interest in
sustainability; he works
for the Greater London Authority (GLA) as a
Senior Development Manager. Michael is also a
member of the Housing Operations Committee
(HOC).
Alison Bennett: Ali works
for Raven Housing Trust
as their Development
Director and has been a
Board member for three
years. Ali previously worked
as Head of Development
for another housing association. She sits on the
Board of Building Better and is passionate about
modern methods of construction/zero carbon
homes.
Alistair Auty: Alistair has
been a Board member
since September 2020
and is a partner for a
global property company.
He is passionate about
affordable housing and
has several years’ experience as a non-executive
Board member at a local authority development
company as well as larger and small independent
housing associations.

Annette Dunningham:
Annette has been a Board
member for two years and
is a Sutton Housing Society
resident. Annette has many
years’ experience working
within asset management
in the affordable housing sector and is also a
member of the HOC.
Lisa Rae: Lisa has been a
Board member for three
years. She has been a
company secretary and is
an experienced practitioner
of governance in the charity
sector. Lisa is also Chair of
the Peabody Group Resident Services Council.
Matthew Corbett:
Matt has been a Board
member for five years; he
is an experienced housing
sector professional and is
currently the Director for
L&Qs social charity arm,
the L&Q Foundation. L&Q are one of the UKs
largest social housing landlords.
Pamela Norton: Pam has
been a Board member for
five years and although
now retired, she previously
worked at the London
Borough of Sutton within
their social services
team. Pam is Chair of our Housing Operations
Committee and received an OBE for her services
to the social services sector.
Stéph Marshall: Stéph
became a Board member
in September 2020 and is
a construction planner in
the property sector. He has
worked in the construction
industry for over 15
years and has experience in sustainability and
construction health and safety as well as the
sustainable refurbishment of existing properties.

And silver goes to…
Sutton Housing
Society!

Residents are at the heart
of all that we do at Sutton
Housing Society – but to
really make a difference to
residents, we need to ensure
that we have great staff,
who are committed to the
organisation and to improving
services. To underpin this,
we need to ensure that we
are a good employer, able to
support our vision and values
for the organisation.
To help us measure this, we
successfully completed our
Investors in People (IiP)
accreditation in December
2020 and came out with a
silver award! We had originally
envisaged a bronze award and
would have been happy with
that, so you can imagine our
delight at being awarded silver
and learning that we scored
higher than our peers across
the board.
This award reflects the whole
team’s commitment to Sutton
Housing Society’s vision and
shows that staff understand
their roles, how they contribute
to the organisation and can talk
confidently about many areas
of our work. Staff have career
development opportunities,
suitable training and mentoring
and a positive, continuously
improving environment and
culture.
We now have our eye on the
gold award, with an action plan
in place to move us forward
towards this in two years’
time, when IiP reassess the
organisation.
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Sutton Scoop Summer 2021

Easy ways to pay
If you are experiencing problems with paying your rent,
please speak to Lise or Lauren, your Housing Officer as soon
as possible. They are here to help and will provide practical
assistance and advice on what support may be available to
you. Remember, don’t miss your rent payments, or you risk
losing your home.

Ways to pay your rent

Direct Debit
The easiest and most worry-free way
for all residents to make regular rent
payments. It is also the most efficient
method for us to collect your rent.
We currently collect by Direct Debit on
the following dates: 1st, 8th, 15th and
22nd of each month.
Direct Debit payers are covered by the
Direct Debit Guarantee and can cancel
at any time by contacting their bank.

Allpay rent payment card
This method allows you to choose
when to pay. You apply to SHS for
a card and can pay by:

The Allpay rent payment card has no
monetary value and Allpay.net Limited
has no record of account balances.

• Cash – at the Post Office or
anywhere displaying a PayPoint sign.

All queries should be directed to the
Housing Team on 020 8915 2951.

• The Post Office also accepts debit
card and cheque payments.

Lise Mellors
Community Housing Officer
T: 020 8915 2954
M: 07710 725 205
E: lise.mellors@shsoc.org.uk

• By debit card from your bank
account – with your Allpay card,
by phone, online or using the
Allpay payment app; which is
free to download.
T: 08445 578 320
www.allpay.net

Lauren Durand
Community Housing Officer
T: 020 8915 2955
M: 07714 229 866
E: lauren.durand@shsoc.org.uk

Got some news you’d like to share? Please get in touch!
Sutton Housing Society
Head Office
Pat Shaw House, 13-19 Ventnor Road
Sutton, Surrey, SM2 6AQ
Tel: 020 8642 1500
Email: hello@shsoc.org.uk
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