
Sutton Housing Society

New homes  
in Wallington
The Mayor of Sutton, Councillor Steve Cook and the Lady Mayoress, 
Pauline Cook, received a warm welcome as they attended the official 
opening of Peppermint Court on 28 September, Sutton Housing 
Society’s latest development. 
The 23 new one bedroom self-contained 
flats are located at Bond Gardens, Wallington 
on land that was generously gifted to 
Sutton Housing Society by the Wallington 
& Beddington Housing Society. Peppermint 
Court was named by children from the local 
Beddington Infants School in recognition of 
the mint fields that used to fill the area. 

The new scheme for social rent was funded 
by Sutton Housing Society with the help of  
a grant from the London Borough of Sutton. 
The homes are for people aged 55 years  
and over. 
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Contract reviews
Many thanks to all of the residents who were involved 
with the cleaning and gardening contract reviews. Your 
hard work and commitment are very much appreciated. 

The cleaning and gardening services are 
paid for via residents’ service charges and 
they were both up for review recently as the 
current contracts expire on 31 March 2019. 
Residents volunteered to be involved in the 
contract reviews – and hopefully all residents 
that receive these services will benefit. 

Residents have been central to updating 
and improving the specifications around the 
works to be carried out. For the cleaning 
contract, tenders were requested on two 
different specifications. One was slightly 
enhanced on the existing contract and the 
other required further additional work. For 
the gardening contract, the specification has 
been largely enhanced to provide a higher 
level of gardening services. 

We will be awarding the contracts shortly 
– the residents’ review groups will be 
involved with interviewing and awarding the 
contracts – and some will also be involved in 
the on-going monitoring of the contractors’ 
performance by attending quarterly 
meetings. 

Residents have asked for improved ways to 
feedback their views on the new contracts; 
we have therefore agreed to put a feedback 
form on our website for residents to tell us 
what they think of the latest cleaning and/or 
gardening visit or to advise of any concerns 
or compliments. 

If you have any queries about the  
cleaning or gardening contracts  
day to day, please contact Steve Smith  
at stephen.smith@shsoc.org.uk or by  
calling 020 8661 5893.
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Valerie wins the 2018 Pat Shaw 
‘Good Neighbour’ Award
We heard how Valerie Rollason from Trickett House, visits neighbours who are  
unwell and takes people to their hospital and hair appointments as well as taking 
neighbours shopping. She also collects newspapers for her neighbours regularly. 
 Valerie was described as being ‘solid as a rock’, who is always thinking of others. 

We spent a day making a difference!
Sutton Housing Society closed its office on Thursday 13 September to 
enable all our staff to go out and about to help with various improvements – 
all of which we hope make a difference for our residents.

We transformed the outdoor 
benches at Norman House 
and Ronald House with a 
sand down and coat of paint. 
We prepared raised planters, 
which our teams lined and 
planted with colourful 
autumnal flowers and  
culinary herbs.

At Cloverdale Court in 
Wallington, the old wooden 
trellis was given a bright new 
look with a fresh coat of paint 
along with the installation of 
creative wall art. Tree stumps 
and weeds were removed 
from the flower bed and 
dug over ready for the new 
season. A new set of garden 
furniture finished off the new 
look patio area.

In the afternoon, SHS held 
a well-attended games 
afternoon at Cloverdale 
Court. Pitch and putt, giant 
Jenga, hoopla and a coconut 
shy were all enjoyed by staff 
and residents along with 
refreshments in the sunshine. 

LEFT: VALERIE RECEIVING HER AWARD FROM THE 
MAYOR, LADY MAYORESS AND SAL OSMAN FROM 
SKILLCROWN, CONTRACTORS OF PEPPERMINT COURT, 
WHO KINDLY SPONSORED THE AWARD THIS YEAR.

When Valerie was told she had been nominated 
for the award, she said that she didn’t deserve it; 
she’s happy to help and that kindness doesn’t cost 
anything. Very many congratulations to our well-
deserved winner!

Our appreciation also goes to the other residents 
nominated this year for all that they do for their 
neighbours – Joan Byrne, Maureen Chapman and 
John Vine.

Tai Chi sessions 
During 2018, SHS successfully 
launched Tai Chi sessions at 
two of our schemes, Dorothy 
Pettingell House and Trickett 
House. Residents are taken 
through the class by our 
wonderful tutor Leonie at 
their own pace and ability. 

Remember all scheme  
activities are free for SHS 
residents living in our homes  
for older people to attend. 
If you would like more 
information please contact 
Laura on 020 8915 2952. 

IMPROVED CLEANING  
AND GARDENING  
CONTRACTS

Our 2018 gardening 
competition winners 
Thank you to all our schemes for 
taking part in the annual garden 
competition. SHS would like to 
congratulate all the resident 
gardeners for their hard work 
throughout the year!
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RUNNERS  
UP

TRICKETT HOUSE

BEST POTS 

TONY SHERIDAN, 
GRIFFITHS CLOSE

BEST HANGING 
BASKETS

MR AND  
MRS MCDONALD, 
MARGARET HOUSE

BEST INDIVIDUAL 
GARDENER

BILL SPENDLOVE, 
OLD BREWERY 
HOUSE

2018 OVERALL 
WINNER

DOROTHY 
PETTINGELL HOUSE
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Sutton Housing Society  
Christmas and New Year  
opening times
Christmas Eve 9.30am – 3.00pm
Christmas Day Closed
Boxing Day Closed
27 December 9.30am – 4.00pm
28 December 9.30am – 4.00pm
New Year’s Eve 9.30am – 4.00pm
New Year’s Day Closed
2 January 2019 9.30am – 4.00pm

In the event of an emergency when the  
office is closed, please call 01372 376 533.

Christmas events 2018
Please keep an eye on your noticeboards for what’s happening in December!

Decorations
Please come down and 
help us decorate the 
Christmas tree in the 
communal lounges.  
Mince pies for all helpers!

Christmas  
Jumper Day 2018 
SHS staff will be taking 
part in Christmas 
jumper day on Friday 14 
December, raising funds 
for the British Heart 
Foundation. 

Christmas  
film screenings
Thomas House 
Thursday 20 December  
2:30pm 

He’s behind you! 
The Rah Rah Theatre 
Company will be back 
again delivering two 
performances of  
‘Jack and the Beanstalk’ 
in December:

Trickett House 
Monday 17 December 
3:30pm

Cloverdale Court 
Tuesday 18 December 
1:30pm

We wish all our residents a very merry 
Christmas and a happy new year!

Sutton New Town Festival 
Alongside decorating the Christmas trees around the schemes, we will be decorating a tree for 
the Sutton New Town Festival this Christmas. Together with other local groups, the decorated 
trees will promote and celebrate the work of the different community groups and organisations 
within Sutton. 

From Saturday 1 December until Saturday  
5 January, the SHS Christmas tree will be on 
display at St Barnabas Church, Sutton, SM1 4NP. 

Last year the festival attracted over 1,500 visitors, 
so it’s not one to be missed! For more details 
please visit:  
www.suttonnewtowncommunityfestival.org.uk

If you require transport 
to any of these activities, 
please call Laura on  
020 8915 2952. 

Spooky!!! Halloween 2018
Residents get spooky taking part in October’s Halloween activities! 
Cloverdale Court residents transformed into 
wizards and witches for the day, decorating 
spooky hats. They also enjoyed a game or  
two of Creepy Bingo and finished off the  
day with a joint Halloween party with the 
Triangle Day Centre. 

Following on from the success at Griffiths 
Close, Thomas House held its very first 
‘Halloween darts and drinks’ event. Due to 
the number of residents taking part, they 
had to partner up to take part in the darts 
competition, with the winners receiving new 
flights! Also on offer were a selection of 
‘poisonous punches’, edible gooey eyeballs, 
‘toxic ooze’ jelly and residents were able to fill 
their own trick or treat bags to take away!

COFFEE MORNING  
AT DOROTHY 
PETTINGELL  
HOUSE.

Remembrance 
display at  
Cloverdale 
Court
To commemorate the 
centenary of the end of WW1 
in November, Cloverdale 
Court residents came 
together to create a display 
for Remembrance Day. 

Putting their artistic skills to 
good work, residents worked 
throughout October to create 
the display. Using simple 
components such as paper 
plates, paint and card, they 
were able to create a wonderful 
display to mark respect for the 
day and remember those who 
gave their lives for their country.

Fantastic fundraising! 
Macmillan coffee mornings 2018

Back in September two of our schemes 
took part in raising money for Macmillan 
through dedicated coffee mornings. 
Residents from other homes came  
along to enjoy a chat, raise money  
and of course eat cake!

Congratulations to all involved for their 
fantastic fundraising efforts and we’re 
looking forward to continuing to raise 
money throughout 2019. 

£178
RAISED BY  
THOMAS  
HOUSE

£150
RAISED BY  
DOROTHY 
PETTINGELL 
HOUSE
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Our plans for  
new homes
Following on from the success of Peppermint Court, Sutton Housing Society 
wants to continue to build more new homes for local people. The most 
effective way to do this is to build on our own land; as a result we have 
commissioned local architects Hoban Design to work with us on feasibility 
studies and then planning permissions for Cloverdale Court, Griffiths Close, 
Norman House and Trickett House.

To support the design process, each 
site has had a full measured survey and 
the initial feasibilities are underway. 
Each site is different, but may produce 
similar proposals – such as new rooftop 
developments, alongside side and/or rear 
extensions where appropriate. By building 
on our own land we hope to attract grant 
funding from either the London Borough 
of Sutton or the Greater London Authority.

Our phase 1 development plan is not 
only to extend the properties but also 
to enhance the current buildings. For 
example, at Griffiths Close we will install 
a lift as well as improve the external 
appearance of the buildings and if 
we can, create additional parking. At 
Trickett House we will embark on similar 
improvements, including a new entrance 
to the building.

When the initial feasibilities are completed, 
it is important that we consult with all 
the residents affected. In the new year, 
our housing team will be meeting with all 
residents to show them the initial plans. 
Once we have received feedback and 
reviewed what’s been said to address 
any concerns, we will apply for planning 
permission to the council. The recent 
stock condition survey also ensures we will 
address the long term investment required 
to future proof the buildings.

Finally, at our latest development 
Peppermint Court we have submitted a 
planning application to provide one new 
flat on the site of the large cycle store. 

We hope to hear in the new year if our 
planning application has been successful, 
and once our phase 1 development plans 
are underway, we will start to look at 
potential phase 2 sites.

Robin Roberts:  
my first six months
I am delighted to have joined the team and residents at  
Sutton Housing Society and I would like to thank everyone  
who has made me feel very welcome and at home from day  
one. To the board, staff and most importantly, all the residents  
I have met – thank you...
It’s now six months since I drove into the car park 
of Pat Shaw House on 21 May 2018. The months 
have flown by and we have all been busy building 
on the legacy of Sutton Housing Society. I joined 
SHS to make a difference and to continue to 
improve and fine tune our offer to you. 

In July 2018, we held a staff away-day to share our 
collective thoughts on what type of organisation 
we want to be and how we can work together as a 
team to improve the service we provide. 

We are also embarking upon our digital journey, 
making sure we offer the appropriate training  
and support, to help us improve the way you  
can contact us. However you can be reassured  
we will never lose our personal touch.

We continue to work to deliver the Board’s five 
year business plan, its vision and values and we 
have, with the Board’s support, committed to 
several projects over the next few months. 

One of our first key projects was to commission 
an independent stock condition survey, which 
also included a lift and boiler survey. The surveys 
were completed in November, with a 96% access 
rate – thank you to all of you who gave up your 
time to allow our surveyors access to your home. 
The findings of the survey will be used to inform 
our 30 year investment decisions.

We have also appointed Hoban Design to prepare 
initial feasibilities to extend and improve several 
of our existing schemes. We aim to provide more 
new homes for older people in Sutton, whilst also 
enhancing the external appearance of some of 
our older existing properties.

Pat Shaw House is being refurbished in the 
new year. When completed this will provide 
a new comfortable and welcoming reception 
area for our visiting customers (rather than 
sitting underneath the stairs!). As well the new 
reception space, we are creating a larger private 
interview/meeting room for our customers. 
These works are being funded through efficiency 
savings. As part of the refurbishment, we are also 
taking the opportunity to recognise our history 
– this will form an important part of the new 
interiors. 

2019 offers a unique opportunity for SHS.  
The organisation was founded 19 February  
1964 – 55 years ago and our core business is  
for the over 55s. So throughout 2019 we will  
be celebrating 55, an initiative comprising  
55 events culminating in a 55 themed annual 
general meeting. Watch this space.

Along with my colleagues, I am passionate about 
delivering excellent services and we are working 
hard to improve our services for residents. We 
don’t just want to settle for ‘good’ we want to 
make them better. I am pleased that we are 
already seeing improvements in several of our 
performance measures.

I am pleased to welcome two excellent new SHS 
team members: Michael (Kilkelly) and Martin 
(Reddick) both who come with many years’ 
housing experience and a passion for what  
they do.

And finally... we have updated our brand to  
make it cleaner and simple – we hope you like it!

OUR STAFF AWAY-DAY.

IT LESSONS.
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You said

We did

You wanted improved 
cleaning services

With a group of residents, the current 
cleaning specification has been reviewed 
and clarified in several areas. We have 
tendered on two different specifications; 
one similar to the existing and an enhanced 
level of service.

You said your communal 
lounge was in a state 
and not well used

We have improved several of the 
communal lounges over the last six 
months. The new look lounges are 
located at Griffiths Close, Margaret 
House, Norman House and Thomas 
House. Volunteer residents were 
involved with choosing colours, 
carpets, curtains and furniture. 

They are now much more 
contemporary and welcoming. 
Consultation will start in January 
at Old Brewery House. We plan to 
look at the other communal lounges 
(and complete Griffiths Close) from 
April 2019.

You said that you were not 
happy with the window 
cleaning service

Feedback surveys are now carried 
out in respect of the window 
cleaning service. The results up to 
the end of September show 87.5% 
positive feedback from residents. 
However, 12.5% of residents 
remain unhappy; this is being 
looked into.

All staff have received awareness training relating 
to hearing loss. We have also purchased equipment 
to assist with meetings. The equipment enables 
people with hearing loss to more easily hear 
what’s being said at meetings and enables greater 
participation.

You said that you cannot 
access digital services/the 
internet as you do not have  
a suitable device

We now operate a tablet loan scheme for 
any resident signing up to and attending 
our digital workshops/short courses.  
To find out more please email  
stacey.smither@shsoc.org.uk or  
speak to Stacey on 020 8661 5892.

You told us that the most 
common disability amongst  
our residents was hearing loss

You wanted improved 
gardening contracts

With a group of residents, the gardening 
specification has been reviewed. Overall, 
it will be of a higher standard and 
incorporates areas not included in the 
last contract e.g. weed killing on hard 
landscaped areas.
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Are you or someone you know  
looking for an exciting new challenge?
Cloverdale Court is looking for 
enthusiastic volunteers. We need 
help with organising resident events 
throughout the year. 

Types of events could include:
• setting up arts and crafts sessions 
• organising knit and natter groups 
• becoming a friend to Cloverdale 

residents.

For more information,  
please contact Lynn Goodman  
on lynn.goodman@shsoc.org.uk  
or call her on 020 8773 1734. 

Sight awareness 
During October, staff undertook an 
informative sight awareness session 
provided by Sutton Vision. 
Our team were able to gain a little insight into what life 
is like for the visually impaired through a series of special 
goggles. Staff then tested out a selection of visual aids 
designed to make life easier, including an audio device  
that reads the contents of tin cans. 

Many thanks to the team from Sutton Vision for coming 
down and delivering the session. 

For more information please visit  
www.suttonvision.org.uk 

It is so rewarding to 
hear residents talk 
about calling their 
grandchildren abroad 
using social media such 
as WhatsApp.
RESIDENT AT DOROTHY 
PETTINGELL HOUSE

We have recently introduced an exciting new initiative, giving 
residents who have embarked on group or individual IT sessions, 
the opportunity to take home a digital tablet on loan.
The new initiative will enable residents to get online (access the internet) and to 
understand the range of benefits that they may be missing out on. Since installing  
Wi-Fi across all our older people schemes, we have noticed an increase in interest  
from residents and we are keen to encourage more of you to come along to the  
digital sessions and get involved! 

When we held a Skype* quiz between residents in two of our homes it proved to be 
a real success with residents and so we have decided now to hold these every few 
months. *Skype allows free video chats between subscribers.

If you are interested in 1-2-1 digital 
support please contact Stacey at  
stacey.smither@shsoc.org.uk or Daisy  
at daisy.bushby@shsoc.org.uk to 
arrange a session. Alternatively call 
Stacey on 020 8661 5892.

Digital sessions 

TABLET LOAN 
SCHEME AVAILABLE 
TO RESIDENTS

WI-FI 
INSTALLED  
IN ALL OLDER 
PEOPLE'S 
HOUSING 



Ways to pay your rent

Direct Debit
The easiest and most worry-free way 
for all residents to make regular rent 
payments. It is also the most efficient 
method for us to collect your rent. 

We currently collect by Direct Debit on 
the following dates: 1st, 8th, 15th and 
22nd of each month.

Direct Debit payers are covered by the 
Direct Debit Guarantee and can cancel 
at any time by contacting their bank.

Allpay rent payment card
This method allows you to choose 
when to pay. You apply to SHS for a 
card and can pay by:

• Cash – at the Post Office or 
anywhere displaying a PayPoint sign.

• The Post Office also accepts debit 
card and cheque payments.

• By debit card from your bank 
account – with your Allpay card,  
by phone, online or using the  
Allpay payment app; which is  
free to download.    

T: 08445 578 320 
www.allpay.net 

 
 
The Allpay rent payment card has no 
monetary value and Allpay.net Limited 
has no record of account balances. 

All queries should be directed to the 
Housing Team:

Charmaine Coombs 
Community Housing Services Assistant  
T: 020 8915 2951

Lise Mellors 
Community Housing Services Officer  
T: 020 8915 2954 
M: 07710 725 205 
E: lise.mellors@shsoc.org.uk 

Martin Reddick 
Community Housing Services Officer  
T: 020 8915 2955 
M: 07710 725 204 
E: martin.reddick@shsoc.org.uk
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Easy ways to pay
If you are experiencing problems with paying your rent, 
please speak to Lise or Martin, your Community Housing 
Services Officer as soon as possible. They are here to help 
and will provide practical assistance and advice on what 
support may be available to you. Remember, don’t miss  
your rent payments, or you risk losing your home. 

www.suttonhousingsociety.org.uk

Sutton Housing Society 
Head Office 
Pat Shaw House, 13-19 Ventnor Road  
Sutton, Surrey, SM2 6AQ

Tel: 020 8642 1500  
Email: info@shsoc.org.uk

Got some news you'd like to share? Please get in touch!


