
Disability Forum 
 
Present from SHS: Glynis Gatenby, Operations Director 
   Michael Kilkelly, Asset Manager 
   Lynn Goodman, Housing with Care Manager 
 
Resident presents: Cloverdale court: Brian, Geoff, Kay, Rhona & Alan 

Thomas House : Maureen 
Trickett House: Tony & Dot  
Kent Court: Betty & Shelagh 

 
Apologies:  Valerie @ Trickett House 
   Joy @ Dorothy Pettingell House 
   Charlie @ Nairn Court 
 
Glynis introduced the session and explained that there were three items on the 
agenda today: 

• Resident review of the society’s “Lettable Standards” 

• Scheme walkabouts 

• Access issues including aids and adaptations 

 
Lettable Standards: 
Glynis explained that when a home becomes vacant, there are certain works 
and checks that we need to carry out to ensure the property is in a suitable 
state to be let to another tenant. At Sutton Housing Society, this is all held 
within our “Lettable Standards” document. 
 
The Disability Forum split in to 3 groups to review the document to see if it was 
clear and easy to understand; if the existing standards felt about right, if 
anything else should be included and if anything should be improved.  
 
Feedback from the forum: 

• Key safes should be introduced as standard at all older people’s 
accommodation 

• Flooring in very good condition should be retained for the 
incoming resident and not disposed of; then “gifted” to the new 
resident 

• All decoration should be neutral; all wallpaper removed before 
the property is let.  



There was a query about why an identified adaptation is carried out after the 
resident has moved in; agreed that improved wording could be adopted and 
changed to “once the tenancy is accepted”.  

Michael will action these changes ASAP.   

 
Scheme “walkabouts” with staff: 
This topic was not really discussed as very few residents present knew about 
the walkabouts so didn’t’ have any experience of these to contribute.  

Glynis took an action away for Ray and his team to raise the profile of the 
estate walkabouts with residents by promoting these more at meetings, visits 
etc.  

This topic may be covered at a later date.  

 
Access in and around schemes: 
Michael led on this topic. He discussed: 
 

• What works have been carried out in recent months: 
 e.g. Level access shower  
  Automated doors  
  Mobility scooter door  
 

• What works are planned for this financial year relating to “access”: 
 e.g.  Trickett House platform lift 
  External works relating to potential trip hazards 
  
The forum then heard from Lynn who discussed her role as a “trusted 
assessor” and how this links to residents obtaining aids and adaptation in their 
home.  
 
The discussion lead to more conversations about the vast array of aids & 
adaptations and what Sutton Housing Society will do and when an OT is 
needed. 
 
It was agreed to ask an OT to attend the next forum meeting and to present on 
their work. 
   


